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Preface 
 

The original Deaf 258 series grew out of an idea from the staff of the Office of Deaf Services (ODS).  
Faced with a growing need for short informational pieces to educate a largely hearing system where 
there was an office focusing on the needs of deaf people with mental illness, these weekly one-page 
flyers were developed and posted around the hospital that housed the Bailey Deaf Unit and the 
Department of Mental Health's Central Offices in Montgomery. 
 
Demand soon grew for wider distribution in the mental health system.  Before long, ODS was getting 
requests for other state agencies to share these posters.  Ultimately, requests started coming from 
around the country, until today, more than 1,730 separate places are receiving these from ODS 
directly and countless more are receiving them "secondhand" from forwards and listservs.  
 
This is the second volume of Deaf 258 posters, all from 2012.  We hope to publish the 2013 volume 
in the near future.  
 
The "2-5-8" is a play on signs, a sign language pun, if you will, representing the signs for "very 
interesting." It's a deaf thing!  You have to know American Sign Language and Deaf Culture to 
appreciate the humor the pun.   Deaf 2-5-8, on the other hand, is designed to be readily understood 
by SHPs. 
 
It is our hope that readers will find these pages enlightening, educational, thought-provoking and 
occasionally fun.  You are free to use these pages for educational or informational purposes as long 
as you keep the copyright information at the bottom of each page and you do not sell these pages for 
any reason whatsoever.  Please contact our office info@mhit.org for uses beyond those described in 
this paragraph. 
 
Enjoy! 
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History of American Sign Language 
 

 

During the second conference on the education of the 
Deaf at the 1880 Milan Conference held in Milan, Italy, 
banned sign language as a method of education for the 

deaf. 
 

 

 

 

 

130 years later…….. 

 

In Vancouver, July 2010, during the eleventh 
Conference on the education of the Deaf, the ICED 

board issued a formal apology and an official rejection 
of these resolutions. 

 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Sign Language: The “Eyes” Have it! 
 

 

� Deaf adults who use sign language show better 
performance in some aspects of visual 
perceptions; the ability to rapidly shift visual 
attention, scan visual stimuli, visual detection of 
motion in the periphery and face recognition. 

 
� Visually attending for long periods of time 

(lectures, staff meetings, etc.) can cause the 
person who is Deaf to suffer eye fatigue and 
relax their visual attention more often.   

 
� Part of the differences in fatigue and shift in 

attention between deaf and hearing individuals 
can be attributed to the fact that auditory 
information can be processed in the background.  
Visual information is not processed in the 
background and requires active cognition. 

 
 
 
 

Sign language interpreting and interpreter education: Directions for Research and Practice.  Marc Marschark, et.al., 2005. 
“Reading between the Signs:  Intercultural Communication for Sign Language Interpreters” Anna Mindess. 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Technology and Communication 

 
 

Myth:    Deaf people can’t use a phone. 
Reality:  Sure they can – one option is the use of use 

a relay service.   
 

Video Relay Service (VRS).  A federally funded service which 
allows deaf and hearing individuals to interface through an 
interpreter.  The service is free.   
 
A normal ten-digit phone number is dialed and the call is routed 
to include an interpreter (operator) who will interpret the 
conversation between the two individuals.   
 
The person who is deaf has specialized equipment, (videophone 
and a high speed internet connection) provided at no cost by the 
service provider.  No specialized equipment is needed for the 
hearing person. 

 
 
 
 
 
 
 
 

To learn more about VRS 
http://www.sorensonvrs.com/svrs or 

http://zvrs.com/z-services/video-relay-service-vrs or 
http://www.purple.us/ 

 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Violence and the Deaf Community 

 
 

Approximately 25% of all Deaf women in the U.S. 
are victims of intimate partner violence. 
 
Deaf and hard-of-hearing males and females were 
1.5 times more likely to be a victim of sexual 
harassment, sexual assault, psychological abuse, 
and physical abuse than their hearing counterparts 
and two times as likely to have experienced 
victimization in the past year.   
 
Over half of the sample chose not to label past-year 
experiences as abuse, even when these experiences 
included severe violence.  
 
Research about intimate partner violence among 
people with disabilities is scant and is virtually absent 
with regard to people who are deaf and hard of 
hearing  

 
1. Violence Against Women. 2011 Jul;17(7):822-34. Epub 2011 Jun 15.  Anderson ML, Leigh IW. 
2. J Deaf Stud Deaf Educ. 2011 Dec 2. Anderson ML, Kobek Pezzarossi CM. Gallaudet University. 
3. Mason, T. C. (2010). Does knowledge of dating violence keep deaf college students at Gallaudet University out 

of abusive relationships? Journal of the American Deafness & Rehabilitation Association, 43(2), 74−91. 

 
 

© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Social Interactions:   Persuading Others 

 
 

When making a decision, individuals who are 
hearing will often defer to expert opinion, facts, 
percentages, policies, etc. 
 

For individuals who are Deaf, truths learned from 
personal experience take precedence and the 
peer group serves as the trusted authority. 
 
EXAMPLE:  Deaf people will often tell 
the doctor about another deaf person 
who had a similar condition and then 
describe in detail the medication and 
the results.  The doctor may see it as 
a digression and may not respond to 
the implicit question regarding 
alternative medication   
 
A hearing patient would be more likely to bring up concern 
about the medication citing an article, internet search or 
television commercial and it is more likely that the doctor 
would respond to the patient’s concerns directly. 
 

 
“Reading Between the Signs:  Intercultural Communication for Sign Language Interpreters”  Anna Mindess 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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ASL: Use of Names in Conversation 

 
 

 

Hearing people often use names as a part of 
conversation, to get someone’s attention, for 
emphasis, to refer to someone who is not 
present, to establish rapport or appeal to the 
person on an emotional level.   
 

Mike, I understand that this is difficult for you. 

 
In comparison, in ASL names are used to refer 
to a person who is not present or to specify 
someone in a group.  Names are not typically 
used as an attempt to relate to the person or to 
establish rapport, etc. 
 

Mary bought a new car. 

 
 
 

 
 
 
 
“Reading Between the Signs:  Intercultural Communication for Sign Language Interpreters”  Anna Mindess 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf Folklore - Sign Language Saves a Life 

 
 

 
 

Eighteen-year-old Joshua Davis was squirrel hunting 
one day near his parents' home near Atlanta, Georgia 

during the Civil War. Suddenly he found himself 
surrounded by Union soldiers. Davis was deaf, but he 
could tell that they were shouting at him… The Union 

army was about to hang him when an officer rode 
upon the scene. He asked the boy in sign language 
“Are you deaf?” When the boy answered, signing 

“Yes” the officer knew he was deaf and proceeded to 
have a conversation in sign language with him. 

 
 

This story is part of the folk literature in Deaf 
Culture and carries deeper meaning for most 
Deaf people who see it as an allegory for the 
meaning of American Sign Language. Literally 
viewing American Sign Language (when finally 
able to have access to it) as life saving. 
 

 
 

Bill Newell, DEAF CULTURE QUESTION OF THE WEEK May - June 2008, Washington School for the Deaf. 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Driving and Talking at the Same Time 

 
 

Hearing people are sometimes surprised that 
Deaf people drive.  Reports have shown that 
deaf individuals are as good as hearing drivers 
and on the whole, a better safety risk.   
(Moore and Levitan, 1992). 
 
Some adjustments are made:  
 

• moving closer to the driver’s 
sight line  

• moving the seat forward  

• utilizing the rear view mirror to dialogue with 
individuals in the back seat 

• sitting beside or diagonally rather than behind a signer 

• conversing at red lights, stop signs, etc. 

• not conversing while the driver is otherwise visually 
engaged, such as changing lanes, turning, etc. 

• passengers also share the responsibility of keeping 
watch with the driver  

• At night time, inside lights in the car are turned on.   

 
 

“Reading Between the Signs:  Intercultural Communication for Sign Language Interpreters”  Anna Mindess 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Questions:  Appropriate/Inappropriate 

 
 

 

Deaf people are more likely to share details of 
one’s personal life than hearing people. 
 

Probing questions serve an important function 
of educating the general community and sharing, 
sometimes difficult to come by, information. 
 

Questions which are considered 
appropriate can include how much 
money one earns, how much one paid for 
a car, why one is getting a divorce why 
one does not have children, changes in 
weight, or personal hygiene. 
 

 
Inappropriate questions can include the details of one’s 
audiological status, how a person became deaf, how deaf 
people feel about missing out on music, why one doesn’t 
use hearing aids, use their voice or get a cochlear implant.  
These questions demonstrate a lack of understanding and 
respect for individuals who are deaf. 
 
 
“Reading Between the Signs:  Intercultural Communication for Sign Language Interpreters”  Anna Mindess 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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I don’t think they are really deaf… 

 
 

 

“They hear me when they want to….” 

“I said something and they responded….” 

“I was making noise behind their head and they 
turned around…” 

 
Many Deaf individuals are adept at using 
closure/prediction skills to understand and 
respond to their environment.   
 
This causes misunderstandings within the 
hearing population that prediction of responses, 
use of closure skills in a given 
situation, the ability to speak 
somewhat clearly, use of 
reflective surfaces, increased 
visual attentiveness, 
vibrations, wind, etc. are an 
indication of the ability to hear. 

(continued page 2) 



Deafness can be difficult to relate to because it is 
often not possible to simulate easily.  Placing 
earplugs in one’s ear usually typically provides, a 
30 db hearing loss, which represents only a mild 
to moderate hearing loss category. Speech 
discrimination ends at around 55 db. (See the 
gray area of the audiogram below.) 
 
 
 
 
 
 
 
 

 
          
 
 

    Steve Hamerdinger’s Audiogram 

 
Situations where hearing individuals are non-
responsive, such as a coma, but are able to later 
recall or react to spoken language, may also 
contribute to the belief that individuals, who are 
deaf, are still capable of somehow understanding 
speech. 

 
 

© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Thomas Edison – Deaf American Inventor 

 
 

Thomas Edison developed many devices that greatly 
influenced life around the world, including the 
phonograph and the motion picture camera.  Contrary 
to popular belief, he didn't invent the light bulb, but 
produced a reliable, long-lasting light bulb and system 
of delivery. 
 

Edison developed hearing problems at 
an early age (12). Edison's father and 
son also had a similar hearing loss.  An 
illness may also have further contributed 
to his deafness.  
 
Edison himself attributed the hearing loss to being struck on the 
ears by a train conductor when his chemical laboratory in a boxcar 
caught fire and he was thrown off the train. In his later years he 
modified the story to say the injury occurred when the conductor, in 
helping him onto a moving train, lifted him by the ears. 

 
Edison maintained the use of speech, and some people labeled 
him as hard of hearing (total hearing loss in one ear and “80%” in 
the better ear).  Edison identified himself as deaf. 

 
 

http://www.nps.gov/edis/faqs.htm and http://en.wikipedia.org/wiki/Thomas_Edison 
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Knock, knock….who’s there? 
 

 

Have you ever thought about how deaf individuals dealt 
with certain aspects of their lives before the widespread 
use of technology or even electricity, such as… knowing 
when someone was knocking at the door?   
 
The cannonball door knocker A cannon ball was tied to a tope 
and the rope was strung through a hook in the ceiling and then 
through a hole in the door.  A visitor would pull the rope in and 
out and the cannon ball would hit the floor, causing the floor to 

vibrate.  The Deaf person inside the house would feel the 
vibrations and know that someone was at the door. 

 
String on a chair A string would be tied to a chair placed in the 
middle of the room, then strung through the keyhole of the door.  
A visitor would pull the string and knock over the chair alerting 

the Deaf person inside that someone was at the door. 
 
Other strategies included blowing smoke through the keyhole, 
waving a piece of paper under the door, flashing lights (light 
switches, flashlights), and kicking hard on the door until the 
occupant noticed the movement, etc. 
 

These examples remain a part of Deaf history, and are 
often retold as examples of how Deaf people adapt to their 
surroundings in very ingenious ways. 

 
“A Study of American Deaf Folklore, Susan D. Rutherford. 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Name Signs 

 
 

 

Name signs represent membership in the Deaf 
community and may even be viewed as a rite of 
passage.   
 
 
Name signs can be:  
arbitrary - usually the first letter of the person’s name or  
descriptive - representing a physical characteristic or 
even a play on the person’s name.   

 
 

Name signs should always be given by the  
Deaf community.   
 
There are many stories of people who proudly 
give themselves a name sign which, in reality, is 
a derogatory or sexual sign.  When this happens, 
members of the deaf community will rarely tell 
the person of the error, since the person “broke 
the rules”. 

 
 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf Social History - Captioning 

 
 

 

Before the widespread use and 
availability of captioning on television, 

Deaf families and friends would get together and 
watch a movie (without captions) on television.   
 
When the commercials came on, the group 
would all speculate on the story and create a 
storyline of what was happening and guess at 
what was going to happen next.  
At the next break, everyone 
would discuss who had been 
right.  Great discussions ensued.   
 
Much like Mystery Science Theater, the 
statement oft made in the Deaf community is “to 
be honest, now that captioning is available and 
we are able to see the dialog, I think that our 
stories were better!” 

 
 
 

 “A Study of American Deaf Folklore, Susan D. Rutherford. 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Incidental Learning 

 
 

 

Deaf individuals and hearing individuals are often not 
exposed to information the same way.  Individuals 
who are hearing will often learn information without 
realizing it.  Information must be actively learned in 
the Deaf population.   
 
40 hearing and 40 Deaf people were shown the 
words AIRFORCE ONE and asked “tell me about this 
phrase.” 
 
Of the 40 who were hearing, 100% in one way or another replied 
that it was the plane the President flew in.  No one could 
remember how they learned this information. 
 
Of the 40 who were deaf, 15% replied that it 
was the plane President flew in, 85% knew 
that it was related to the military.  Of the six 
who knew, all readily remembered how and 
when they had learned the information.  One was an Airforce 
military brat, one learned of it when Airforce One landed in his 
hometown and his father took him to see it, one learned it as an 
adult when she viewed a captioned version of the movie, Airforce 
One, etc. 
 
Doug H. Dittfurth, Outreach Development Specialist.  DARS/Office for Deaf and Hard of Hearing Services (DHHS), Austin, TX 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Assessing Guilt or Innocence 

 
 

 

In America, people can respond to interrogation around 
culpability differently. Some cultural groups defend their 
innocence overtly.  Other cultural groups may not 
outwardly react because “I didn’t do it, so it doesn’t apply 
to me” or “it is better to be silent regardless.”  In American 
society, often the person that “doth protest too much” is 
often view with suspicion.  
 
The Deaf rhetorical style often utilizes a significant amount 
of detail the narrative in addition to intense facial 
expressions and body movements which are a routine part 
of ASL.  Also, visual proof is also considered to be of 
prime significance and less emphasis is placed on 
evidence which is not visual. “You didn’t see me do it, so 
I’m not guilty, even if you have DNA evidence.” 
 

These vastly different approaches 
can lead to misunderstandings 
when one group may see the type 
of defense or explanation (or lack 
thereof) as evidence of whether the 
person is telling the truth or not.   
 
 

 
“Reading Between the Signs:  Intercultural Communication for Sign Language Interpreters” Anna Mindess 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf Folklore – Civil War Soldiers 

 
 

It so happened that there was a Northern Deaf soldier who 
wasn’t able to interact with the other men in his company.  One 
day he decided to go for a walk in the woods and he happened 

upon a Southern soldier who was also Deaf.   
 

After uncomfortably holding guns on each other, they started 
gesturing and realized that both were Deaf.  Delighted, they 
put their guns away and began to chat.  Soon companies 

from both sides started to search for the deaf soldiers.  
When they were found, each group suspected espionage.  

The Deaf soldiers quickly 
communicated that they were 
relieved to have someone to 

communicate with.   
 

Eventually the story was relayed to Abraham Lincoln who stated 
that he admired the two men and thought that it was very wise of 

them to be able to put the war aside and be attentive to something 
more important, human communication and brotherhood.   

 

Although most likely not true, this story is part of the folk 
literature in Deaf Culture and carries deeper meaning for 
most Deaf people who see it as an allegory. Literally 
viewing Deafness and sign language as a bond greater 
than any difference. 
 
“A Study of American Deaf Folklore, Susan D. Rutherford. 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted 
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Humor 

 
 

Deaf jokes will sometimes include a component where 
the deaf character triumphs over the majority culture.  
Below are a couple of examples: 

Can you read? 
A friend of mine was on a plane and 
the hearing person seated next to him 
handed him a note and it said, “Can 
you read?”  My friend read the note 

and wrote back, “No.”  The hearing guy said 
“Oh, I’m sorry.” 
 

Writing notes 
One time I was at this bar and a hearing fellow sitting next 
to me tried to talk with me.  I pointed to my ears and shook 
my head to indicate that I was deaf.  He took out a pen 
and paper started to write to me.  We were writing back 
and forth for awhile, when another hearing guy came and 
sat on the other side of me and began writing too.  After 
awhile I went to the restroom.  When I came back, the two 
guys were there at the bar still writing back and forth to 
each other.  Not realizing that they were both hearing!   

 
 

“A Study of American Deaf Folklore, Susan D. Rutherford. 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Learning Sign Language/Deafness 

 
 

Some people learning sign language can 
overestimate their signing abilities and knowledge 
of deafness. 
 
The “learning” signer, or even non-signing people in the same 
environment, frequently do not recognize their own deficits.  This 
is referred to as the Dunning–Kruger effect. 

 

As a natural occurrence to learning 
sign language, novices can be seen, 
by those who do not sign, as the 
“resident expert”.  This can cause 

misunderstandings about deafness and sign 
language.  It is viewed as discourteous to speak 
“for” members of the deaf community regarding their 
language and experiences.   
 

Being aware of one’s abilities/limitations is often 
described in the Deaf community as 
“understanding deaf,” “having a deaf heart” or 
having a good attitude. 
 
 
Kruger, Justin; David Dunning (1999). "Unskilled and Unaware of It: How Difficulties in Recognizing One's Own Incompetence 
Lead to Inflated Self-Assessments". Journal of Personality and Social Psychology 77 (6): 1121–34.  
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deafness impacting American History – Girl Scouts 
 
 

When she was 25 years old, Juliette 
Gordon Low suffered an ear infection. 
The doctor tried an experimental 
treatment of silver nitrate which 
damaged her ear, causing her to lose a 
great deal of her hearing. 

Later, a grain of rice thrown at her 
wedding became lodged in her other 
ear.  Her ear drum was punctured and 
became infected, causing her to 

become deaf in that ear as well. 

Juliette Gordon Low was an American youth leader and the 
founder of the Girl Scouts of the USA. 

• During World War II, a Liberty ship was named after her, the SS Juliette Low. 
• On July 3, 1948, President Harry S. Truman signed a bill authorizing a stamp in honor of Juliette 

Gordon Low. She was only the eighth woman to be honored with a stamp. In 1954, the city of 
Savannah honored her by naming a school after her. A Juliette Low School also exists in 
Anaheim, California and Arlington Heights, Illinois. 

• On October 28, 1979, Juliette Low was inducted into the National Women's Hall of Fame in 
Seneca Falls, New York. 

• On December 2, 1983, President Ronald Reagan signed a bill naming a new federal building in 
Savannah in honor of Juliette Low. It was the second federal building in US history to be named 
after a woman. 

• In 2005, Juliette Low was honored as part of a new national monument in Washington, D.C. 
named The Extra Mile Points of Light Volunteer Pathway.  

• On April 27, 2012, President Barack Obama announced that Juliette Low would receive the 
Presidential Medal of Freedom.[3] 

 
http://en.wikipedia.org/wiki/Juliette_Gordon_Low 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Social Interactions –Deaf Standard Time 
 

 

Typically Americans view time as a commodity.  Within 
diverse cultures, there are differences in behavior and 
attitude toward time.   
 

In Deaf gatherings, it is common for 
individuals to arrive late and to 
stay late.  Cutting off conversation 
arbitrarily because the clock says 
its late is almost unheard of.  
 
For hearing individuals greeting rituals are seen as a 
warm up to discuss a matter at hand and leave-taking 
is short.   
 
Deaf individuals have a shorter greeting, engage 
quickly in the point of discussion and then have a 
much longer leave-taking ritual which may include 
saying goodbye, hugging, making plans to meet again, 
engaging in new conversation and repeating the cycle 
again and again, which can easily continue for half an 
hour to an hour. 

 
“Reading Between the Signs:  Intercultural Communication for Sign Language Interpreters”  Anna Mindess 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted 
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Social Interactions – Time Orientation 
 
 

One way to compare time among cultures is through the 
continuums of past and future orientation.  
 

Future oriented cultures are focused on change and 
progress and appreciate efficiency. 
 
Past oriented cultures, such as the Deaf community, 
value a connection to history, respect of historical 
figures, and keeping of traditions.  Stories about the 
past are treasured but also serve as a teaching 
mechanism and discourse style for the present. 

 

An example of how the differing views may cause a disconnect: 
A new deaf employee began work at a large agency where everyone else was hearing.  
The employee constantly related detailed and lengthy stories about friends who lost their 
jobs or experienced difficulties because of communication issues.  Each time the 
supervisor quickly assured the deaf employee that those situations “did not apply here” 
and attempted to redirect the conversation back to policies and expectations. 
 
The deaf employee was using past experiences to express their anxiety and to use 
them as a platform to ask questions and became frustrated when the supervisor would 
not engage in the conversation addressing specific concerns and seemingly was unable 
to make the connection.   
 
The hearing supervisor viewed them as non-related and repetitive and wanted to get 
through the required paperwork and became frustrated with what they viewed as the 
employee’s “holding onto the past” and/or lack of understanding or acceptance. 
 
 

Taking time to listen to the concerns, involving the person in solutions, discussing 
specific strategies, etc. before proceeding with other business, will save time in the 
long run, establish trust and reduce frustration on both sides.   
 
“Reading Between the Signs:  Intercultural Communication for Sign Language Interpreters”  Anna Mindess 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Sign Language, Deaf People and Music 

 
 

 

Deaf people are a diverse group 
and have varying opinions 
regarding music.  Not all 
members of the deaf community 
enjoy or appreciate music.  
Some people who are deaf, 
enjoy music, and are performing 
artists and musicians. 

Steve Longo of Beethoven’s Nightmare 
 

Some examples of deaf people in music include: 
 
Beethoven’s Nightmare http://www.beethovensnightmare.com/joomla/  
 
DPAN (Deaf Professional Arts Network) 
http://www.d-pan.org/DPAN-videos.html  
 
Waiting on the World to Change 
http://www.d-
pan.org/index.php?option=com_content&view=article&id=173   
 
Beautiful http://www.dpan.org/index.php?option=com_content&view= 
article&id=163 
 
Deaf musicians: http://en.wikipedia.org/wiki/Category:Deaf_musicians 

 
 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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SSiiggnn  llaanngguuaaggee  ffoorr  bbaabbiieess  
 
 

Researchers have shown that exposure to sign 
language has a positive impact on the socialization 
of hearing infants, it aids in language 
development, allows them to actively communicate 
earlier - leading to decreased frustrations in 
communication and possibly results in higher IQ 
scores later in life. 

 
 
However, a deaf 
infant, too often, 
must fail at spoken 
language before they 
are taught sign 
language.  Parents 
are often told that 
learning sign 

language will hinder language development.  Deaf 
babies are typically not allowed to participate in 
most “Baby Signs” classes. 
 
"The Greatest Irony," Amy Cohen Efron  
http://en.wikipedia.org/wiki/American_Sign_Language  
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf People’s Contributions to Sports 
 

 
 

The modern-day circular huddle used in football, 
in which the players all face inward in a tight 
circle, was invented by Gallaudet University 
quarterback Paul D. Hubbard (formerly Kansas 
School for the Deaf) in 1892.  
 

When 
quarterbacking, 
Hubbard realized 
that the team 
discussion through 
sign language 

could be read by opposing players, a 
particular concern when Gallaudet played other 
schools for the deaf. To remedy this, he had his 
players form a circle so that sign language could 
be used without anyone on the sidelines or on 
the opposing team seeing. 
 
http://saveourdeafschools.org/Deaf_Heritage_by_Jack_Gannon_page_272.pdf   
http://en.wikipedia.org/wiki/Huddle 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Multiple Relationships – Service Providers 

 
 

 

Professionals working in Deafness fields are much more 
likely to engage in multiple relationship roles with 
consumers. 
 

Deaf professionals, like humans 
everywhere, have their own social 
needs. It is natural to seek 
friendships with others who share 
the same language, culture and 
values as themselves... in other 
words, within the Deaf community.  

 
Hearing professionals need to establish trust and often 
do this through becoming actively involved in the 
Deaf community.  A hearing individual well trained in 
the field s/he is practicing in, regularly immerses 
themselves in Deaf community activities which assists 
in the continued development of fluent sign skills and 
understanding of deaf people. 
 
 
http://www.mncddeaf.org/articles/dual_relate_ad.htm  
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Social Interactions – Time and Agendas 
 

 

 
In cultures like the US, Germany, Switzerland, etc., people 
tend to compartmentalize on one event/person(s) at a time.  
 
In cultures, such as Latin 
America, France, or the Deaf 
community, people and 
relationships take precedence 
over agendas and schedules.   
 
 
The difference is noticeable in meetings where the goal to 
follow a set agenda is at odds with members who may feel 
that a set agenda leaves no room for personal interactions or 
flexibility to pursue other topics (the agenda is viewed as 
“suggested, if we have time”).  
 
 
In the deaf community, the group moves toward goals.  The 
mutual understanding and perception of progress is 
more important than the completion of specific tasks.  
Taking time to visit and share news after an appointment 
is highly valued. 
 
 
“Reading Between the Signs:  Intercultural Communication for Sign Language Interpreters”  Anna Mindess 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted. 
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Deaf People in History:  Deaf Smith 

 
 

Erastus “Deaf” Smith, also known as 
"El Sordo,” was a military hero  
referred to as “the Bravest of the 
Brave in the cause of Texas."  
Smith was noted for his part in the 
Texas Revolution and the army of the 
Republic of Texas.   
 

Because of his knowledge of both 
Anglo and Hispanic cultures and the terrain of Texas, 
he served as a guide, scout and spy. 
 
Honoring Deaf Smith: 

• A county in Texas was named after him - Deaf 
Smith County 

• A brand of peanut butter known as Deaf Smith 
was manufactured by the Arrowhead Mills 
Company. 

• Smith is also honored with a historical marker at 
the entrance to Lake Casa Blanca International 
Park in Laredo. 

• There are several schools across Texas named 
for Deaf Smith. 

• One of the characters in the “Surrender of Santa 
Anna” painting on display in the first floor of the Texas Capitol. 

 
http://www.tshaonline.org/handbook/online/articles/fsm10, http://en.wikipedia.org/wiki/Deaf_Smith, http://www.tspb.state.tx.us/spb/gallery/HisArt/02.htm  
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Deaf in the Military 

 
 

USA Today reported in 2008 that one in four 
soldiers in combat had hearing loss and 
soldiers were being redeployed in combat.  
 
Some have pointed out the irony that while 
the military does not allow people with hearing loss to 
enlist, once someone in the army acquires a hearing 
loss, they are allowed to continue to serve. 
 
A presentation by Cadet Nolan offers a different 
perspective on why and how deaf people should be 
allowed to serve in military. 
http://www.youtube.com/watch?v=gtKTcPq7XBs  
 
News article 
http://www.military.com/news/article/deaf-man-battles-to-join-the-army.html 
“Nolan traveled in 2010 to Israel where he met with 10 deaf military service members 
to document how they function in their jobs. The soldiers he met worked in everything 
from intelligence to dog training.  Many people with disabilities volunteer as military 
service plays a central role in Israeli culture and is considered a rite of passage.” 

 
 
Army Regulations – Hearing http://militaryaudiology.org/site/wp-content/images/st_4_02_501.pdf 
Standards of Medical Fitness http://armypubs.army.mil/epubs/pdf/r40_501.pdf 
Hearing loss and the military http://www.hearinglossweb.com/Medical/Causes/nihl/mil/mil.htm 
 
 
 http://www.armytimes.com/news/2008/08/gns_hearingloss_080408/   

http://deafness.about.com/b/2008/08/04/that-soldier-may-be-deaf-charlie.htm 
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Least Restrictive Environment 

 
 
 

Often the term Least Restrictive Environment (LRE) is viewed quite 
differently by hearing and deaf individuals.  Members of the hearing 
society often believe that LRE means mainstreamed life in the general 
public for everyone and that separation is considered cruel. 
 
 

Deaf individuals view "LRE" in negative terms of being separated 
from others who can communicate with them.  Being isolated in the 
larger mainstream environment is often considered frustrating, 
disconnected and inhumane. (See http://www.azfamily.com/news/Deaf-group-living-

together-in-Tempe-fears-federeal-government-will-break-them-up-161524345.html) 

 
Individuals should have a choice in life preferences, but when deaf 
people express a clear preference that doesn’t fit the mold, their opinion 
is often disregarded. 
 

People who oppose the culturally Deaf view often 
use the argument, “they don’t know any better 
because that’s all that they have experienced.”   
However, Deaf individuals know that it is exactly 
because of experiences in the larger society that 
they prefer to be with others who hold similar 
values and who share the same language. 
 
Viewed a different way, how would other close-knit 

cultures/ethnic groups (African Americans, Italians, Hispanics, Native 
Americans, Asian, Jewish, etc.) respond to being told they could not 
live in the same neighborhood and interact with each other? 
 
  
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Humor – Please, but. 

 

Deaf humor is unique and different than the humor 
of hearing people.  Often, jokes between two 
languages are not easily translatable and only make 
full sense in their original language.   

 

An example (that doesn’t translate as well) 

There was a Deaf man driving along in his car.  He was hurrying to get 
home.  He came to a railroad crossing and the gates are down.  He waits 
as the train passed.  The train had long past and the gates were still 
down.  The man waits and waits and waits.  Finally he gets out of his car 
and proceeds to the control booth at the crossing, where there is a 
person who is in charge of all the controls.  The deaf man takes out his 
pencil and paper and tries to think of the English words to request that 
the gates be raised.  The thought and thought and thought and finally 
says to himself, “ah ha!” and writes the words “Please but” on his paper 
and hands it to the hearing gatekeeper.  The gatekeeper does not 
understand and says, “Huh?” 
 

(Can you figure out why this is so funny to Deaf people?) 
 

 

 

© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted. 
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Communication 

 
 

Communication is not a barrier for deaf people, except for 
times when they are around hearing people.  Within the 
hearing community, deaf individuals are compelled to 
communicate with non-signers.   
 
Many deaf individuals will give a smile and an empty head nod 
(which means “I have no idea what you’re saying”) to hearing 
people who continue to talk as if Deaf individuals could magically 
understand them through osmosis or lipreading.  Monolingual 
individuals will often continue to talk because they don’t know or 
don’t have other communication options.  Individuals who are bi-
cultural or bilingual are much more likely to attempt to adjust 
communication strategies. 
 

Within the deaf community, communication is full and easy 
for deaf individuals.   
 

Deaf people do not wish to be Hearing.  Rather than 
mourning the “loss” of hearing, or wishing they were like 
the majority, they are frustrated at the lack of access 
and opportunity.  The Deaf fantasy is not that they could 
hear, but that the world would be Deaf.  (Smith, 1996). 

 
Sign language is a common bond that unites Deaf people from all 
aspects of life.  As a result, Deaf people are rarely strangers. 

 
 

“Reading Between the Signs:  Intercultural Communication for Sign Language Interpreters” Anna Mindess 
© 2012,  Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deafness impacting American History – Reporter 
 

 
 

Laura C. Redden Searing - was a poet 
and journalist. Her pseudonym was 
Howard Glyndon. The town of 
Glyndon, Minnesota was founded in 
1872 and named in her honor. 
 
In 1860, she became an editorialist for 
the St. Louis Republican. Shortly after 

the beginning of the Civil War she was dispatched as 
a war correspondent and toured the battlefields 
with General Grant, a place in which women usually 
weren’t allowed. She interviewed President 
Abraham Lincoln and First Lady Mary Todd. She 
became friends with President Ulysses Grant and 
James Garfield and many other individuals of note. 
 
Searing also was a poet. Among many of her works, 
one of her poems, "Belle Missouri," was the war 
song for Missouri during the civil war.  

 
http://en.wikipedia.org/wiki/Laura_Redden_Searing  
http://shs.umsystem.edu/manuscripts/invent/2290.html 
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Labels/Terms 

 
  
 

As most of us know, when discussing specific groups 
of people it’s appropriate to use the terminology 
which those individuals or organizations themselves 
use. 
 
It’s inappropriate to 
assume that a 
different term is 
more inclusive or 
accurate or to 
impose a label 
should be used by 
the cultural group. 
 
Some terms have 
great cultural 
pride, such as the 
term “Deaf”.  
Terms such as Deaf and Dumb, Deaf mute or 
Hearing Impaired can be considered pejorative 
and/or have negative associations. 
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Deaf Peddlers 

 
 

In the past, some deaf people turned to peddling 
because of inability to find work. Peddling peaked in 
the early 1950s as deaf people lost their jobs after 
the war. Concerted efforts by national and state deaf 
organizations have attempted to bring an end to it. 
 
A very small minority of people continue this practice 
and it is not well received by the Deaf community.  
Peddlers are viewed as con artists, or at best, a 
very poor representation of capable Deaf people. 
 

Most often when you encounter a “deaf 
peddler” it is a hearing person pretending to 
be deaf. Many do not even sign.  One 
hearing person who pretended to be a 
deaf peddler was William Rockefeller, the 

father of John D. Rockefeller. 
 

Sometimes the signs on the cards are not correct.   
 
Here’s a free version of the card:  
http://tinyurl.com/8vuyklq 
 
http://deafness.about.com/od/historicprogress/a/deafpeddlers.htm 
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Connections to Deafness:  Julia Child 

 
 

Google doodle recently recognized 
Julia Child.  

 
In 1972, “The French Chef” with Julia Child was 
the first television program to broadcast open 
captions for deaf and hard-of-hearing viewers.  
 
In the early 1970s the National Bureau of 
Standards began to investigate the possibility of 
using a portion of the network signal to send real 
time information on a nationwide basis.  ABC 
television network cooperated in this research 
project. The original project failed, but ABC 
suggested that captions could be sent on the line 
21 television signal.  This led to development of the 
closed-captioning system universally used today. 

 
History of captioning:  http://www.ncicap.org/about.html#history  

 
 

http://www.google.com/doodles/finder/2012/All%20doodles 
Bill Newell, DEAF CULTURE QUESTION OF THE WEEK, Washington School for the Deaf. 
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Things You Should Never Say to a Deaf Person –Part 1 
 
 

 
Article Excerpt from “Becoming Deaf” at http://becomingdeaf.wordpress.com/about/ 

10 Things You Should Never Say to a Deaf Person 
 

 

We all occasionally say things we really wish we hadn’t, especially 
when meeting new people.  For some reason, meeting a deaf person seems to 

really bring out those moments in people.  In the hopes of helping you avoid these 
embarrassing moments, I’m sharing 10 things you should never say when meeting 

a deaf person.  All of which, in case you’re wondering, have been said to me.  
And my friends. More than once. 

 

11  ––  OOHH,,  II’’MM  SSOORRRRYY..    ((AANNDD  TTHHEENN  WWAALLKKIINNGG  AAWWAAYY..))  
Deaf people are really not that scary. When someone tells you 

they can’t hear you, try making sure you’re looking directly at the 
person when you talk to them.  Speak clearly, but don’t 

exaggerate your lip movements.  Or, hey, get a piece of paper or 
use your phone to write down what you’re saying. 

 
 

 

While the “I’m sorry” may be your reaction to the surprise of 
meeting a Deaf person and your apology is meant to convey that 
surprise or your own inability to know what to do next, it may be 
(unintentionally) perceived differently by the Deaf person 
receiving the message (As in, I’m sorry you’re deaf).  Also, the 
person who is Deaf may feel rejected or dismissed and is left 
wondering what you wanted in the first place.   
(See above for suggestions on how to handle the situation). 
 
http://becomingdeaf.wordpress.com/2012/07/24/10-things-you-should-never-say-to-a-deaf-person/ Thank you to “Becoming Deaf” 
for permission to reprint this series.  
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Things You Should Never Say to a Deaf Person –Part 2 
 
 

 

 
We all occasionally say things we really wish we hadn’t, especially when meeting new people.  For some 

reason, meeting a deaf person seems to really bring out those moments in people.  In the hopes of helping you 
avoid these embarrassing moments, I’m sharing 10 things you should never say when meeting a deaf person.  

All of which, in case you’re wondering, have been said to me. And my friends. More than once. 

 

““OOHH,,  II  KKNNOOWW  EEXXAACCTTLLYY  WWHHAATT  YYOOUU  MMEEAANN..    II  HHAAVVEE  HHEEAARRIINNGG  LLOOSSSS,,  TTOOOO..    
I have a hard time understanding people sometimes. You know, 

like at concerts and monster truck rallies.” 
 
Not being able to hear people talking when you’re in a loud 
environment is not exactly the same thing as being deaf or hard 
of hearing.  
 
People’s first instinct is often to try to find common ground, and 
connect or to show understanding and support.   
 
That said, it misses the point.  When someone is telling you that 
they can’t hear, they’re trying to let you know what they need in 
order to understand you.   
 
Also, some hearing loss or late acquired hearing loss is not the 
same as deafness.  Deaf individuals use a language other than 
English, have a different world view and different cultural 
values. 
 

 
 
http://becomingdeaf.wordpress.com/2012/07/24/10-things-you-should-never-say-to-a-deaf-person/  
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Deaf Art 

 
 

The focus of Deaf Art is often a look into the 
Deaf experience.  Hands, arms, ears, eyes and 
faces are often used in many Deaf artists’ work.   
 
Themes of oppression, cultural freedom, 
paternalism, cultural unity, American Sign 
Language, celebration of the community are all 
integral aspects of Deaf Art. 
 

Some examples of pop-art from Ann Silver. 

 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
Ann Silver:  One Way, Deaf Way.  Van Mannen.2012. 
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Things You Should Never Say to a Deaf Person –Part 3 
 
 

 

 
We all occasionally say things we really wish we hadn’t, especially when meeting new people.  For some 

reason, meeting a deaf person seems to really bring out those moments in people.  In the hopes of helping you 
avoid these embarrassing moments, I’m sharing 10 things you should never say when meeting a deaf person.  

All of which, in case you’re wondering, have been said to me. And my friends. More than once. 

 

““BBUUTT,,  YYOOUU  HHAAVVEE  HHEEAARRIINNGG  AAIIDDSS……”” 
 

Yep, I do, but they’re not miracle devices.  They don’t suddenly 
“cure” my hearing loss. I still need to supplement by reading lips, 
environmental clues or guess what people are saying.  They tell 

me THAT people are talking, but it’s like catching shadows of 
words. I have to fill in the blanks.  If someone has hearing aids, 

don’t assume that they can hear things. 
 

 
Hearing aids are not always effective for every Deaf person in 
the same way, in every environment, with every person who is 
talking to them.  Depending on the degree and type of hearing 
loss, they may not be effective at all.  They are expensive and 
most insurance plans do not cover them. 
 
Some individuals do not want hearing aids or choose not to use 
them for various reasons including discomfort, ineffectiveness 
and/or cultural values that view sign language as a preferred, 
understandable and comfortable communication method 
that doesn’t require constant work to decipher. 

 
 
http://becomingdeaf.wordpress.com/2012/07/24/10-things-you-should-never-say-to-a-deaf-person/  
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Balancing Deafness 

 
 

It is very common, when the cause of deafness is 
nerve damage, disease or trauma, that the deaf 
person will have poor balance.  Poor balance which 
can become worse at night or an uneven gait can 
appear to others as intoxication.   
 

Deaf people have encountered police 
officers who have believed that the 
unsteady gait combined with poor 
speech and difficult communication 
equates to public drunkenness.   

 

When this happens, the deaf person can be brought 
in.  Usually no one is able to communicate with them, 
and as a result, it often the next morning when they 
realize the person was deaf, not drunk. 
 

More than an inconvenience, it is one more drop in 
the steady drip of trauma brought on by how much 
Deafness is misunderstood as well as how 
deafness and its implications are not usually 
considered by hearing society. 

 
Deaf Culture Our Way:  Anecdotes from the Deaf Community.  Roy Holcomb, Samuel Holcomb and Thomas Holcomb. 
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Deafness impacting American History 

 
 

Historically, newspaper subscription prices alone could not pay 
the cost of the newspaper. Advertising for large companies 

became a profit center.  Small businesses/individuals needed a 
way to advertise that was not as expensive. 

 
 

During his career, a deaf man named William 
Beadell, edited and published several newspapers 
before purchasing the New 
Jersey newspaper, “The 
Observer.” It was a struggle to 
successfully compete with 
larger newspapers.   
 

 
Beadell capitalized on the 
need for small-localized 
advertising and created the want ads, which were 
more profitable than a single full-page ad. 

 

 
Other editors copied his success and soon the classifieds 

became a part of almost every newspaper. 
 

 
Wanted! Printer to Invent the Want Ad!. Frank Granger.   
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Granville Redmond and Charlie Chaplin 

DEAF 101 
 

 
 
 

Connections to Deafness:  Charlie Chaplin 

 
 

Individuals who were Deaf performed as actors in 
silent movies. Some of these deaf actors had 
surprising connections. 

One of these was Granville 
Redmond, an artist, who 
met and became friends with 
Charlie Chaplin.   

Chaplin admired the natural 
expressiveness and pantomime ability of deaf 
people.  Redmond taught Chaplin movement 
and expressive techniques that were later used 
in Chaplin’s silent films.  

Chaplin was a lifelong patron of Redmond’s work.  
Redmond also played roles in seven of Chaplin’s 
films between 1918 and 1929, including “City 
Lights” and “The Dog’s Life”.  
 
 
http://fookembug.wordpress.com/2007/04/10/how-did-charlie-chaplin-become-a-star-of-silent-films/    
http://www.deafhood.us/wp/archives/tag/charlie-chaplin 
http://www.granvilleredmondgallery.com/  
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Advantages to Being Deaf 

 

Some of the positive aspects of deafness: (not an exhaustive listing…) 

• You can communicate easily with people in the car next to you or behind 
you. 

• You can effortlessly communicate with people through windows. 

• The neighbor’s dog barking, the all-night party next door, and your spouse’s 
snoring won’t interrupt your sleep. 

• You can go communicate easily while scuba diving or snorkeling. 

• You can communicate without difficulty in loud environments such as bars, 
concerts, athletic events, etc. 

• You can watch television or read a book without worrying about others 
being noisy. 

• You don’t have to be quiet when getting up early in the mornings. 

• You can talk about private topics when in the middle of a crowd. (most of 
the time). 

• You have access to wonderful video phone equipment. 

• You get the best seat in the house at shows, plays, concerts, etc.  

• It’s easier to focus on your job when others are distracted by sound/noise. 

• Salesman and other solicitors will often give up quickly once they realize 
they can’t communicate with you. 

• Don’t have to make polite conversation in the line at the grocery store or on 
an airplane flight. 

• If you want to end an 
argument, all you have to 
do is close your eyes. 

• You are part of a larger 
community that considers 
you family. 

 
Deaf Culture our Way:  Anecdotes from the Deaf Community.  Roy Holcomb, Samuel Holcomb and Thomas Holcomb. 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.  For specific 
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Interpreting Standards in Alabama 

 

Anyone who knows sign language can interpret, right? No.  
There are practical, legal and ethical considerations to consider: 

“Interpreting is a complex process that requires a high degree of 
linguistic, cognitive and technical skills in both English and American 
Sign Language (ASL).  Interpreters must thoroughly understand the 
subject matter in which they work and the cultural implications of the 
messages being conveyed.” 

Family members, friends and co-workers may know 
conversational sign language, but may have insufficient command 
of the language in order to interpret effectively. In situations where 
information is especially sensitive or critical, family, friends or co-
workers are biased and the interpretations may be a reflection of a 
desired outcome, rather than actual information conveyed. 

Alabama Licensure for Interpreters www.albit.state.al.us 
Any individual who interprets during the course of any employment setting (while in 
pay status) must be licensed as an interpreter.   

ADA Definition of a Qualified Interpreter 
http://www.ada.gov/regs2010/titleII_2010/titleII_2010_withbold.htm  
…is able to interpret effectively, accurately, and impartially, both receptively and 
expressively, using any necessary specialized vocabulary.  A public entity shall not 
rely on an adult accompanying an individual with a disability to interpret or facilitate 
communication. A public entity shall not rely on a minor child to interpret or facilitate 
communication.  Justice Department 28 C.F.R. § 35.104 

Legal Settings http://law.onecle.com/alabama/courts/12-21-131.html 
 
Mental Health Settings 
http://www.mh.alabama.gov/Downloads/MIDS/MIDS80725_580-3-24.pdf 

 
 
http://www.rid.org and http://en.wikipedia.org/wiki/Language_interpretation  
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Preservation of Sign Language 

 
 

Since the earliest days of Deaf education and 
advocacy, the Deaf community has placed a 
particular emphasis on sign language as a 
binding force for their culture.  

Deaf people were pioneers in 
the use of video recording 
equipment as a means to pass 
their language down to future 
generations. 

One of the earliest and most well known examples 
of early sign language can be found in a recording 
of George W. Veditz, an early leader of the Deaf 
community. 

http://www.youtube.com/watch?v=XITbj3NTLUQ 

A transcript of this film can be found at 
http://www.rid.org/UserFiles/File/pdfs/veditz.pdf  
 
Compiled by Brian McKenny, ODS. 
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Deaf Artists: Comic Strips 

 
 

The focus of Deaf Comic Strips are often a look into the 
Deaf experience, including both the humorous moments 
and the moments that cause you to “slap your head.” 
 

Deaf comic strips will sometimes include a component where 
the deaf character triumphs or highlights the mea culpa 
moments of the majority culture.  Below are a couple of 
examples from “That Deaf Guy” by Matt Daigle. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
http://www.thatdeafguy.com/ 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.  For specific 
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Healthcare and Deaf People 

 
 

When one uses a language other than English, 
it can be difficult to access healthcare. 
 
The overall impression of many deaf patients 
was that hearing healthcare staff simply didn’t 
have the patience or motivation to work through 
difficult communication situations.  Sometimes 
hearing staff revert to “doing what they always do” 
because they don’t know what else to do. 

 
A negative consequence of this dilemma is 
that Deaf patients will often miss or confuse 
important information about their health.   

 
Hearing staff in medical and 

mental health settings can alleviate much of this 
stress by making sure that services are provided 
in the language that the consumer prefers and is 
comfortable with and being aware that they 
process will take longer. 
 
 
http://www.law.fsu.edu/journals/lawreview/downloads/354/schwartz.pdf   
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Watching Where You Walk 

 

 

Sign Language uses the eyes to receive visual 
information.  Because the eyes are occupied when 
receiving language, both the provider and the 
receiver of the message, have a responsibility to 
be attentive to their visual surroundings. 

 

If you are walking and chatting with a friend, you 
alert each other to 
possible obstacles – such 
as other people, a sign, 
post, unusual architecture, 
items on the floor, etc.   

 

Otherwise, you run the risk 
of not noticing it and getting 
hurt. 

 
Deaf Culture our Way:  Anecdotes from the Deaf Community.  Roy Holcomb, Samuel Holcomb and Thomas Holcomb. 
© 2012, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Connections to Deafness:  Louise Fletcher  

 
 

Louise Fletcher is an actress who gained 
prominence for her performance as Nurse 
Ratched in One Flew over the Cuckoo's Nest 
in 1975, for which she won the Academy 
Award for Best Actress, BAFTA Award for Best 
Actress in a Leading Role and Golden Globe 
Award for Best Actress – Motion Picture 
Drama. 

 

Louise Fletcher was born in Birmingham, 
Alabama.  Both of her parents were deaf.  Her 
father, Robert Fletcher, was an Episcopal priest 
who founded over 40 churches for the deaf in 
Alabama. He often took Louise with him to visit 
Deaf people housed in mental health institutions. 
 

Louise Fletcher ended her Best Actress Oscar 
acceptance speech for One Flew Over the 
Cuckoo's Nest, in sign language: "For my mother 
and my father, I want to say thank you for teaching 
me to have a dream. You are seeing my dream 
come true." (Youtube video of her acceptance listed below). 
 
http://en.wikipedia.org/wiki/Louise_Fletcher 
http://www.youtube.com/watch?v=pGl5U7nNlkY  
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