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Preface 
 

The original Deaf 258 series grew out of an idea from the staff of the Office of Deaf Services (ODS).  
Faced with a growing need for short informational pieces to educate a largely hearing system where 
there was an office focusing on the needs of deaf people with mental illness, these weekly one-page 
flyers were developed and posted around the hospital that housed the Bailey Deaf Unit and the 
Department of Mental Health's Central Offices in Montgomery. 
 
Demand soon grew for wider distribution in the mental health system.  Before long, ODS was getting 
requests for other state agencies to share these posters.  Ultimately, requests started coming from 
around the country, until today, more than 1,730 separate places are receiving these from ODS 
directly and countless more are receiving them "secondhand" from forwards and listservs.  
 
This is the third volume of Deaf 258 posters, all from 2013.  We hope to publish additional annual 
volumes in the future.  
 
The "2-5-8" is a play on signs, a sign language pun, if you will, representing the signs for "very 
interesting." It's a deaf thing!  You have to know American Sign Language and Deaf Culture to 
appreciate the humor the pun.   Deaf 2-5-8, on the other hand, is designed to be readily understood 
by SHPs. 
 
It is our hope that readers will find these pages enlightening, educational, thought-provoking and 
occasionally fun.  You are free to use these pages for educational or informational purposes as long 
as you keep the copyright information at the bottom of each page and you do not sell these pages for 
any reason whatsoever.  Please contact our office info@mhit.org for uses beyond those described in 
this paragraph. 
 
Enjoy! 
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After the Crisis: Trauma and Retraumatization 
 

Most Deaf people are born into a society that does not share 
the same linguistic and cultural framework.   
As a result, they are more likely to experience trauma 
throughout their lives.  These experiences can have long 
lasting impact and are frequently caused by; 

� Lack of communication with family, peers and the public 
� Inappropriate educational experiences 
� Inadequate language exposure 
� Inadequate fund of information 
� Lack of exposure to, or knowledge of, role models/peers 
� Lack of control in decisions  
� Increased probability of abuse or neglect 

Services agencies, including deaf agency providers, should 
consider these unique traumatic experiences when working 
with Deaf individuals in order to avoid the retraumatization 

  LLLLack of fluentack of fluentack of fluentack of fluent and and and and monolingual  monolingual  monolingual  monolingual signsignsignsign    
    communication communication communication communication     
        IIIInadequate nadequate nadequate nadequate provision of provision of provision of provision of information information information information     
        IIIInequitable service nequitable service nequitable service nequitable service     
        LLLLack of people “like meack of people “like meack of people “like meack of people “like me””””    
        I’m trying/doing this to help youI’m trying/doing this to help youI’m trying/doing this to help youI’m trying/doing this to help you    
    

which makes the environment appear unsafe, threatening 
and/or disempowering. 

© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Service Dog History: Hearing Ear Dogs 
 

 

The Hearing Ear Dog Program began in 1976 at Holliston 
Junior College’s Animal Care Program.  They determined 
that hearing dogs could be trained to work with people who 
are deaf. 
 
The program expanded to 
assist people with physical 
disabilities, difficulties with 
balance, autism, and for 
injured soldiers returning from wars.  The name was changed to 
reflect its expanded purpose to New England Assistance Dog 
Services (NEADS).  
 

Dogs are taught in excess of 70 commands and they can 
alert handlers to a phone, an alarm, a knock at the door, 
the sound of the handler's name, and dogs bring the 
handler to the sound or in the case of fire alarms, away 
from the danger.   
 
The cost to train each dog is around $30,000 and requires 
roughly 18 months of work.   
 
The use of service animals is protected under federal and 
state laws. 

 
http://en.wikipedia.org/wiki/NEADS_(Dogs_for_Deaf_and_Disabled_Americans)  
http://servicedogcentral.org/content/node/1   
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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What Accommodations Really Mean 

 

 

Sometimes people 
believe that treating 

everyone the same is 
the only fair way to 

deal with others. That 
to do something 

different, is somehow 
giving an advantage. 

However, there is a big 
difference between the 
terms “same” and “fair” 

when it comes to 
accommodations. 

 

A few examples when interacting or working with individuals who are Deaf: 

Same Fair 
� Use spoken English as you would with 
anyone else. 

� Communicate in the language the Deaf 
person prefers (usually sign language). 

� Turn on the television, show movies, or 
other electronic media with sound. 

� All electronic media, videos, etc. are 
captioned. 

� Sound based entry to announce your 
presence into someone’s house/room.   

� Visual lighting to alert the person who is 
Deaf that someone is requesting admittance 
to their house/room. 

If I treat everyone the same way, I am for sure being biased because each individual is unique. 
 - Robert Whipple 

 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Alabama:  State of Interpreting 

 
 

Having trouble scheduling an interpreter or  
wondering why it costs so much to hire an interpreter? 

 
� There are roughly 8,000 Deaf Alabamians who use sign language.  

(Recognizing of course that the interpreters are as much for hearing individuals 
as for deaf individuals, since these individuals who are hearing do not know or 
use sign language.) 

 
� There are approximately 83 certified*/licensed interpreters who provide 

interpreting services between Deaf and Hearing individuals in Alabama.   
 

� Approximately 17 work in full time jobs other than interpreting or are retired.  
19 others have full time staff jobs that that may limit the areas of work where 
services can be provided. 

 
� Even using the highest number of 83, that’s a 1:96 ratio.   

(1 certified/licensed interpreter for every 96 individuals who 
are Deaf.)   

 
� At any given time, 24/7/365, these interpreters provide interpretation in all areas 

of life (employment, medical, mental health, education, legal, religious, 
recreational, etc.).   

 
� Industry standards for interpreters recommend that any ongoing work beyond 90 

minutes is teamed. 
 

In order to secure an interpreter, it is generally recommended to give as 
much lead time as possible.  Schedule with the interpreter as soon as the 
appointment is made.  For appointments that are not emergencies, 
reschedule until such time as an interpreter can be secured. Continuing 
without an interpreter is not an acceptable option and shows 
disrespect and devalues the Deaf person. 
 
*RID certified or NAD levels 4 or 5 are generally considered qualified in most situations. 
Numbers are approximate based on a comparison of information from www.rid.org  and www.albit.state.al.us  
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf People in Employment Settings 

 
 

Communication in the work environment is essential for 
employees who are Deaf, especially in situations where 
most employees of the agency are primarily hearing. 

Hearing people, who work with Deaf people, often benefit 
from what is sometimes coined “Hearing Privilege” (a set of 
advantages in decisions, agendas, etc.)  These individuals 
do not usually hold audist beliefs or prejudices, but are 
often unaware of the unconscious privileges that exist. 

An example:  (A common occurrence, recently cited in Glickman’s book, referenced below) 

A coordinator unintentionally forgets to plan for an interpreter for a two-hour meeting 
and then decides not to change the meeting time, stating that the issues are important 
and it is not feasible to wait to arrange an interpreter.  Thus, effectively removing the 
deaf employee from the same participation and information sharing opportunities as 
their hearing colleagues.  

The following communication related situations, which can be vital 
to occupational success, are at times, challenging for Deaf 
employees: 

�  Inservice/training 
�  Socializing with hearing co-workers 
�  Department/staff meetings 
�  Work related social functions 
�  Receiving instructions and supervision 
�  Performance evaluation 
�  Being held accountable for information that is not 
explicitly shared 

 
Deaf/Hearing Cross-cultural Conflicts and the Creation of Culturally Competent Treatment Programs.  Michael John Gournaris and 
Alison L. Aubrecht.  Deaf Mental Health Care edited by Neil S. Glickman. 2012. 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Captioning and Streaming Videos 

 
 

Did you know that many streamed internet videos are 
not captioned (or not captioned well)? 
 

If you download from Amazon’s Instant Video feature, only 1,200 of the 57,000 
videos come with subtitles or captioning (approximately 2%).  Recently ITunes 
and Netflix have started to offer “some” movies that are captioned.  Ironically, the 
captions are often stripped off the internet media that was originally broadcast 
captioned. 
 

YouTube videos have not historically been captioned.  Recently, they added 
voice recognition software that purports to "caption" videos.  However, it is not 
accurate in many cases, nonsensical in others.   
 

What was captioned: 
Female speaker: “Wonder and what’s gonna 
happen next.   
Male speaker:  “Bullish on white found“ 
 
 
What was actually said: 
Female speaker:  
“I wonder what’s gonna happen next.   
Male speaker:  “When Lashon White found ….” 

 

Try this, turn on the captioning and turn off the sound. 
http://www.youtube.com/watch?v=yikyocIPFLo or 

http://www.youtube.com/watch?v=GCM0phNqL0g or 

http://www.huffingtonpost.com/2010/03/29/funny-youtube-caption-

fai_n_516866.html#s76643  

 
http://www.apple.com/accessibility/itunes/hearing.html 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf Artist – Susan Dupor 

 
 

Deaf artists often attempt to express what the world 
looks like from the perspective of a person who is 
Deaf.   
 

Themes of cultural freedom, oppression, paternalism, cultural 
unity, American Sign Language, and celebration of the 
community are all integral aspects of Deaf art. 

 

The work below is titled “Family Dog.”  
 

Artist Susan Dupor states “This work is expressive 
of feelings typical to isolated Deaf people (the dog) 

living with non-signing hearing families.”  
  

 
 
 
 
 

 
 
 

 
 
 
 
 

http://www.duporart.com/ 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Connections to Deafness:  Samuel Morse 
 
 

 

Samuel F. B. Morse, is recognized as the inventor of the 
telegraph and Morse Code.  In 1948, Morse married his 
second wife, Sarah Elizabeth Griswold who was Deaf.  He 
stated that, “her misfortune of not hearing and her 
defective speech excited the more my love and pity for 

her.”   
 

He believed that her deafness would make 
her deeply devoted and affectionate.  This 
attitude was somewhat more commonplace 
during that era and would more likely be met 
with a strong negative reaction today.  
Despite his seemingly paternalistic attitude, 
the marriage endured. 

 

It has commonly been shared among the Deaf community, 
that Morse and Sarah communicated by tapping a series 
of dots and dashes on their hands.  Samuel Morse was 
also reported to know sign language. 
 
The telegraph and Morse code system were developed in the 
1830s by Morse and co-creator Alfred Vail.  The first telegraph 
message was transmitted in 1844.  
 

-.. . .- ..-. / .--. . --- .--. .-.. . / .. -. ..-. .-.. ..- . -. -.-. . / .... .. ... - --- .-. -.-- .-.-.- 
 
http://www.history.com/topics/telegraph  and http://inventors.about.com/od/mstartinventors/a/samuel_morse_4.htm  
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf People and Hiring Practices 

 
 

Deaf people continue to struggle with fair hiring 
practices.   In 2011, ABC News broadcast an episode 
of “What Would You Do?”  

 

This episode depicted Deaf 
actors applying for a job while 
actual customers witnessed the 
discrimination.  Most did not 
speak up.  Some offered 

suggestions to the manager 
(also an actor) on how to 
“better discriminate.” 
 

In a similar segment, two actors 
portrayed Hispanic applicants 
who were illegal residents, the manager was 
aggressively confronted regarding discrimination and 
many people protested the improper behavior and 
offered to help the two applicants.   

*The segment can be viewed at http://www.youtube.com/watch?v=uqI1d4rLWSM 

Deaf/Hearing Cross-cultural Conflicts and the Creation of Culturally Competent Treatment Programs. Michael John Gournaris and 
Alison L. Aubrecht. Deaf Mental Health Care edited by Neil S. Glickman. 2012.  
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Navigating Fund of Information Differences 

 
 

People who are Deaf learn information differently throughout their lives.  Because most 
parents of Deaf individuals are hearing and do not sign beyond a command response 
mastery level (yes, no, stop, sit, wait, me, you, etc.), generational history, the family’s 

belief systems, or problem solving skills are sometimes not fully conveyed. 

 

Hearing individuals often assume that everyone has a 
common base of information.  Having more information 
is power.  Lack of that information is sometimes 
considered a weakness and a reflection of 
intelligence or ability.  Under that premise, Deaf 

individuals who may not 
share the same common 
base of information, can feel 
minimized.   
 

In a deaf environment, the 
group will arrive at a solution – 
based on the totality of the 

group’s knowledge and experiences.  This is done 
without the perception that one is inferior based on 
lack of access to information. In other words, there is a 
presumption of diversity in exposure to information.   

 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Contributions to Sports by Deaf People 

 

 
Gertrude Ederle was the first woman to swim the 
English Channel (1926). 
 

At the 1924 Summer Olympics, she won 
a gold medal in the US 400-meter 

freestyle relay team and bronze medals 
in the 100-meter and 400-meter 

freestyle races. 
 

She played herself in 
a movie (Swim Girl, 
Swim), toured the 
vaudeville circuit, 
had a song and a 
dance step named 

for her, was inducted 
into the International 

Swimming Hall of 
Fame, and named 

one of Sports 
Illustrated Top 100 

female athletes. 
 
 
http://en.wikipedia.org/wiki/Gertrude_Ederle  
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   

Ticker Tape Parade 
with Ederle, at 
Broadway in  

New York City. 

Gertrude Ederle, 1930 
"People said women 

couldn't swim the 
Channel but I proved 

they could.” 
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Social Interactions:  Games 

 
 

The Elephant Game is a game that has long been 
associated with and played by members of the 
Deaf Community.  This game has been passed 
on between generations and often played at Deaf 
Clubs. 

To see how one version of the game is played, check out 
http://www.youtube.com/watch?v=slkpc88tpis 

There are many variations 
of animals and objects 
which may be substituted 
for the elephant.   
 

The game is highly 
visual, uses eye contact, pointing, body and limb 
movement, and involves interacting with others.  It 
is easy to learn and can become as increasingly 
complicated as desired through the addition of 
different variations or increased speed. 
 
Picture from http://www.signmedia.com/elephant/Elephant_Game_Sample.pdf  
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Connections to Deafness: Martha’s Vineyard 

 
 

Martha's Vineyard, Massachusetts, is often known as 
a vacation destination for the affluent. 
 
 

Martha's Vineyard is commonly referred to in the Deaf 
community as the place where “Everyone knew sign 
language”.  Deafness was a recessive hereditary trait 
carried by settlers of the region. In portions of Martha's 
Vineyard a quarter of the population of was deaf. 
 

 

Martha's Vineyard Sign 
Language (MVSL) was widely 
used by both deaf and 
hearing people. MSVL played 
a role in the development of 
American Sign Language. 
 

 

The last deaf person born into the island's sign 
language tradition, Katie West, died in 1952. A few 
elderly (hearing) residents were able to recall MVSL as 
recently as the 1980s when research into the language 
began.   
 
 
http://catalog.chilmarklibrary.org/pdf/default.html and http://en.wikipedia.org/wiki/Martha's_Vineyard_Sign_Language 
Everyone Here Spoke Sign Language: Hereditary Deafness on Martha's Vineyard.  Nora Ellen Groce.   
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Interrupting a Signed Conversation:  Etiquette 
 

 

When two individuals are engaged in a signed 
conversation, looking away disrupts the conversation 
in progress and can send a message that the signer’s 
message is somehow less important than the 
interruption. 

Hearing individuals are 
conditioned to respond to 
auditory interruptions and 
usually look away when 
their name is called.   

 

When a hearing signer is focused on a deaf signer’s 
message, a non-signing person may not even be 
cognizant of the fact that conversation is already 
occurring (perhaps because they do not hear speech 
happening).  They may even begin a conversation 
without waiting to be acknowledged.  The most 
respectful way to enter the conversation is to wait to be 
recognized. 

 
American Deaf Culture:  An Anthology.  Sherman Wilcox, Editor. 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   



DEAF 101 
 

 
 
 

Connections to Deaf People:  The Space Race 

 
 

In the great space race of the 1960s, NASA conducted 
experiments in preparation for sending mankind into 
space, and eventually the moon.  
 

NASA performed motion sickness experiments with 
eleven deaf students from Gallaudet University.  They 
were part of a control group because their cochleae 
were inactive.  (The cochlea is the part of the ear that 
affects motion sickness which can occur in zero gravity 
situations).  Some experiments included  
 

� shooting a stream of water into ears of deaf 
individuals (Nystagmus test)– which by all 
accounts was quite painful  – this was also 
conducted on deaf individuals (during this time 
period in history) who did not participate in the 
NASA experiments, 

� parabolic flight on a jet which created a zero gravity environment,  
� placing deaf individuals on a boat in the middle of the ocean during a 

severe winter storm (the research team/experiments became ill – the 
deaf individuals were unphased.) 

� living for ten days in a room built on top of centrifuge, etc. 

 
An interview with David Myers, who participated in 
these experiments, can be seen at the url listed below. 
 
http://www.nasa.gov/audience/foreducators/topnav/materials/listbytype/TSD_Helped-SP_Video.html 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Turn Taking and Interactions 

 
 

Individuals who are hearing take turns by 
Pauses/timing, eye contact, overlapping conversations, 
vocal patterns-such as pitch, etc. 

Individuals who are deaf take turns by  
Eye contact, visual strategies (raising a hand, waving) or 
physical contact (touching), etc.   
 

Mixed Groups are Challenging 
When the audience is mixed and conversations occur through an 
interpreter, the message is lagged and opportunities to 
participate are skewed by timing or eye gaze. (Often creating an 
unintentional bias towards hearing participants). 

“In a study of mixed interactions, Deaf participants were often found to have 
limited control over turn-taking because their gaze direction was restricted to 
the interpreter rather than the chairperson.” (1) 

 

Unless the group establishes turn taking strategies and 
unwaveringly adheres to them, one of the groups (usually 
the minority group) will likely feel alienated or withdraw. 

Suggestions to ensure full participation 
The chairperson needs to control the meeting by:(a) allowing only one person at a 
time to talk or sign, (b) allowing ample time for the interpretation before reactions are 
invited, (c) glancing at all the participants (hearing and Deaf) on a regular basis to 
monitor which participants want to ask for the floor, and (d) ensuring that Deaf 
participants are looking at the interpreter as the conversation is progressing and, that 
sufficient time is given to Deaf people to first read papers before talking about them. (1) 

 

(1) http://gupress.gallaudet.edu/excerpts/TTFCthree.html  
(2) Reducing the Use of Seclusion and Restraint: Part III: Lessons from the Deaf and Hard of Hearing Communities, NASMPHD. P 2-3. 
© 2013, Office of Deaf Services.  Permission to reproduce this document with copyright notice intact is hereby granted.   
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Connections to Deafness:  Shorthand 

 
 

The use of shorthand has gradually 
declined with the advent of new 
technology. However, Gregg shorthand 
is still in use today and continues to be 
the most popular form of stenography in 
the United States and Latin America. 
 
The inventor of this phonetically 
based system, John Robert Gregg was deaf.  In 
school, he was caught whispering to a classmate 
and the teacher hit the two children’s heads 
together. This incident rendered him deaf. 
 

Gregg published and 
copyrighted his own system 
of shorthand in 1888.  The 
method met with great 
success and he went on to 
author numerous books on 
the subjects of shorthand and 

contemporary business practices. 
 
 
http://en.wikipedia.org/wiki/Gregg_Shorthand and http://en.wikipedia.org/wiki/John_Robert_Gregg  
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Words:  Differences in Meaning 

 

England and America are two countries separated by a common 
language.   -George Bernard Shaw 

Between hearing and deaf individuals, there are 
sometimes vastly different cultural meanings ascribed to 
specific terms, which can create confusion.  Some 
examples; 

 

Term Deaf Definition Hearing Definition* 
Interpreter Hearing person who signs fluently, 

has had professional training, 
certified, and facilitates language 
between hearing and deaf people. 

Any person who signs. 

Deaf Interpreter A person who is Deaf but otherwise 
meets the definition above and who 
typically specializes in work with 
language dysfluent consumers. 

A hearing interpreter. 

Deaf Professional A professional who is themselves 
Deaf. 

Any professional working 
with “the deaf”. 

Sign Fluent A native user of the language.  
Or, a person who signs as well as a 
fluent native user of sign language. 

Anyone who signs well 
enough to hold a basic 
conversation about 
common routine matters. 

*Hearing A non-signing person who can hear 
and has no/limited frame of reference 
regarding deaf people and their 
culture/language.   
Can sometimes be used in a 
derogatory sense. 

“HUH?!?” 
Often unaware that this 
term has meaning, but will 
sometimes attribute a 
positive collective meaning 
to audiological ability as in 
“those of us who can hear.” 

 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Meeting Styles:  Criticism in Groups 
 

 

Deaf people approach meetings in a consensus style 
method.   

As a result, participants are allowed to comment on 
any part of the process that doesn’t work for them, 
regardless of social status or position of authority 
(teacher/student; supervisor/employee, etc.).   

 

This is considered an open dialogue 
and is not viewed as criticism of the 
person leading the meeting, but an 
attempt to address a problem.   

The group then works towards a 
mutually agreeable resolution.   

 

Hearing people will often consider position of authority 
or social status before making critical (or potentially 
critical) comments and frequently make more sensitive 
comments in sidebar conversations. 
 

© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Words:  Differences in Meaning 

 

England and America are two countries separated by a common language. 
-George Bernard Shaw 

Between hearing and deaf individuals, there are sometimes 
vastly different cultural meanings ascribed to specific terms, 
which can create confusion.  Some examples; 

 

Term Deaf Definition Hearing Definition* 
School  There are two categories: 

Mainstreamed School: Place where 
to survive deaf person must "pass" 
as hearing. 
Residential School: Home 

Place where you hang out 
with friends (see below) 
and learn. 

Family There are two categories: 
The biological family which one is 
born into, the family often doesn’t 
sign or have more than a superficial 
relationship. 
Friends who share a language and 
culture.  Often this will include other 
students who a Deaf person grew up 
with and lived with at the school for 
the Deaf. 

The biological family where 
people share common 
values. 

Peers 
 
Friends 

Another deaf person, usually implies 
similar life experiences. 
Someone who knows ASL and deaf 
culture. 

Someone of the same age 
and social strata.  
Someone who shares 
common interests. 

School for the 
Deaf/Institute 

A place where everyone signs and 
Deaf people and sign language are 
valued and normal.  The experience 
is cherished and establishes identity 
in the deaf community. 

A special education school 
for those who can’t 
succeed in a mainstreamed 
environment. 

 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Meeting Styles:  Planning Stages  

 
 
 
 

Hearing individuals often speak out during initial 
stages of a planning process regarding issues that 
arise.   

 

Usually it is considered unacceptable to suggest 
corrective action after the process has reached a 
certain point.   

 

In the Deaf community, it is 
acceptable to make suggestions or 
criticisms at any point during the 
process (even as the planning 
process is nearing its 
conclusion).   

 

It is not unusual for the planning process to be re-
designed and re-done to accommodate a more 
desirable process or outcome. 
 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Connections to Deafness:  Andrew Foster 
 
 

Andrew Foster is known as the Father of Deaf Education 
in Africa.  He was born in Ensley, Alabama and became 
deaf at the age of eleven as a result of spinal meningitis. 
 

Andrew attended Gallaudet College (later, University) 
where he became the first African American to graduate 
in 1954.  

After receiving his masters, Andrew went to Africa.  There, 
he often encountered parents who hid their deaf children 

or abandoned them altogether. Administrators told him 
that deaf children didn't even exist in Africa. Shortly after 

opening a school for the deaf in Accra, Ghana, his school 
was filled to capacity and had a long waiting list. Foster 

went on to open over 30 different schools, churches, and 
centers for the deaf in countries across central Africa. 

 

Gallaudet College awarded him an honorary doctorate in 
1970 for his accomplishments.   

In 1987, Foster was killed when the plane he was on, 
traveling to Kenya, crashed into a mountain in Rwanda. 

His mission is continued by his former students. One of these, 
Gabriel Adepoju, said, "Andrew Foster is to Africa what Thomas 

Hopkins Gallaudet is to the United Stated of America." 

 
http://www.deafis.org/culture/celebrities/foster.php   http://en.wikipedia.org/wiki/Andrew_Foster_(educator) 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Conversational Silence 

 
 

Silence has meaning with conversations.  It can 
have different meanings that require an individual 
to discern the subtext – the message and meaning 
hidden in the silence. 

Conversational silence may 
be understood differently 
between Hearing and Deaf 
populations. 

Some examples of the way that silence may be used 
in a conversation among Hearing people; 

� I don’t agree. But, I’m afraid to tell you 
� I have another idea – but doubt you’ll listen. 
� I have no idea what you’re talking about – but don’t want to offend you by asking a question. 
� I’m too upset to even talk. I need some time to cool down and gather myself together. 
� I haven’t really been listening and, I’m not really interested enough to ask you to go over it again. 
� I’m ready to pounce – but don’t want to be the first to attack. 
� I’ve got an unformed concern – and can’t quite put it into words. 
� I’m thinking. What seems like silence to you is actually filled with thinking for me.  

Deaf people are more likely to perceive silence as  
� rude behavior, � non-interest, � not understanding sign 
language sufficiently, � processing information or 
(particularly between hearing/deaf people) �as agreement. 

 
http://dharmaconsulting.com/2009/8-types-of-silence/  and  http://i4.photobucket.com/albums/y112/pilcrow/Which_Silence.jpg  
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Things You Should Never Say to a Deaf Person –Part 3 
 
 

  

““BBUUTT,,  YYOOUU  HHAAVVEE  HHEEAARRIINNGG  AAIIDDSS......”” 
 

They don’t “cure” hearing loss. They are not like glasses that 
provide corrected vision.  Think about a radio station that is not 
tuned to exactly the right frequency.  No matter how loud you turn 
it up, you can't understand it. 
 
Depending on the hearing loss, different results can occur: 
 

� Hearing aids generally amplify all sounds to the same level of loudness.  
Thus environmental noise has the same loudness level as the person talking 
to you.  

 
� For some individuals hearing aids can create situational awareness – a car 

horn, a loud noise, but do not benefit an individual when it comes to 
auditorially -based conversation. 

 
� For others, hearing aids can create awareness that people are talking, but 

it’s like catching shadows. The person who is Deaf still has to fill in the blanks.   
 

� Many people do not derive sufficient benefit from the devices or  
have no desire to access auditory sounds and choose not to use them.   

 

Hearing individuals will sometimes try to secure hearing aids in 
order to “help” when hearing aids aren’t wanted.  Many Deaf 
people know that this is not comprehensible to some hearing 
individuals and will demurely respond that the hearing aids are at 
home in a drawer, I lost them, they are broken, etc.   
Translation:  “I don’t want them.” 
 

 
http://becomingdeaf.wordpress.com/2012/07/24/10-things-you-should-never-say-to-a-deaf-person/  
http://www.youtube.com/watch?feature=player_embedded&v=1EJ4g3J6cJM (Example of what hearing losses may sound like) 
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Unintended Consequences 

 
 

Michael Harvey used the term “Ordinary Evil” to refer to burdensome events 
that are so commonplace as to almost be an expected.   

They are not the types of prejudicial or biased 
behaviors that end up in the news, but are of the 

everyday variety.  Deaf people experience these over 
a lifetime and are a part of shared generational 

history.  
 
 
 

Jessica Hong described it as: 
 

“It's not like the mean kind of racism that we 
think of when we think of racism.  It's not 

blatantly mean or rude or hateful,  
but it adds up. It's like adding  

pebbles into a backpack.   
 

Eventually your backpack is 20 pounds.” 
                “Mental Health Services” © Johannes Fellinger, 2011 
 

Often comments that fit into this category include statements oft made out of 
lack of knowledge, and may even be well intentioned.  Some examples: 

“Oh I’m so sorry (you’re Deaf)…” 
“Can you read my lips? 
“Can you talk?”” 
“Do you have a hearing aid/cochlear 
implant?” 
“How did you become deaf?” 
“Do you miss music?” 

“Do you wish you could hear?” 
“He isn’t really deaf.  He can hear me 
when he wants to.” 
“Bring your child/friend/family member to 
interpret.” 
“Deaf people can’t drive.” 
“Here’s a Braille menu for you!” 

 

http://m.npr.org/news/front/173816975?start=5 ,and  http://www.michaelharvey-phd.com/  
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Communicating Requests 

 
 

Sometimes an individual who is Deaf may continue to ask a 
question, despite having already been given a response.  
One of the historically stated reasons for this is the lack of a 
shared language and assumed misunderstandings.   

 

The deaf person may be left with the choice of giving up or 
continuing to ask.  Sometimes asking multiple times and in 
different ways to ensure that they were understood.   

The hearing person (tired of being asked) would sometimes 
relent and change their answer.  (Usually left with a 
negative impression of the Deaf person). 

 

The issue is much larger than clear communication, 
it is about how communication is approached. 

 

Within the Deaf community, individuals - even those 
in different statuses would engage in conversation 
about the response.  Information would be provided on 
the reasons behind the decision.  Then the two 
persons would arrive at a mutually agreeable 
understanding.                         (continued on page 2) 



Within the hearing community, responses may be 
more directive and information about the decision is not 
always provided.  Communication strategies are often 
weighted and deference given as determined by status. 

 

Example of a potential dialogue between a supervisor 
and employee; 
 

Hearing Supervisor with Deaf 
Employee 

Deaf Supervisor with Deaf Employee 

Can I take vacation Friday? Can I take vacation Friday? 
No, I need you here. No, I need you here. 
But, I want to be off Friday, can I? But, I want to be off Friday, can I? 
No, I need you here, you’ll need to come 
in. 
But I have plans Friday. 
You will have to cancel them and come to 
work Friday.   
But I have plans with my family Friday.   
We are busy and a lot of people are off.  
You will have to cancel them and come to 
work Friday.   
We are going to the beach Friday, okay? 
(this dialogue continues) 
Fine, take off Friday, whatever. 

Friday, many individuals have already put 
in for vacation (filled out requests, asked 
permission, put on the calendar before 
you. etc.).  Remember, first come, first 
serve.   

We have the big order coming in and we 
only have half the staff here, so I can’t 
afford for another person to be on 
vacation.  If we don’t fill the order, the 
company will lose money, possibly lose 
other accounts and I may have to lay off 
employees or close the business, which 
means you could be out of a job.  Plus, it’s 
not fair to the people who asked two 
weeks ago.  Next time, ask earlier. 

So, no, you can’t be off this Friday, but if 
you would like to take off Monday or next 
Friday, the employees who are on 
vacation will be back to work.  That way 
you can still have a three day weekend. 

Thank you!! Okay, I’ll change my plans and take 
Monday off instead. 
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Eye Contact 
 

There are differences in the Deaf and Hearing communities 
regarding the maintaining of eye contact. 

Duration 

� Hearing individuals usually have brief eye contact  
(usually 1 second in duration). 

� Deaf individuals will typically have a more sustained eye contact 
(it can exceed 5 seconds during conversation). 

 

Maintaining eye contact 

� The hearing person may feel uncomfortable with the intensity 
and duration of the Deaf person’s eye gaze which could be 
interpreted as sexual, confrontational, or disconcerting. 

� The deaf person appreciates and requires sustained eye 
contact. 

 

Not maintaining eye contact  

� In hearing culture it may be seen only as a sign of boredom or 
timidity.   

� Within the Deaf culture, it may be seen as evasive or even 
hostile and the Deaf person becomes frustrated with the 
hearing person’s apparent lack of attention to the conversation.  

 
Camilla R. Williams and Norman Abeles.  Issues and Implications of Deaf Culture in Therapy.  2004.  
Glickman, N. S.. What is culturally affirmative psychotherapy? Culturally affirmative psychotherapy. with Deaf persons . 1996. 
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Connections to Deafness:  Gene Tierney 
 
 

Gene Tierney was an American film and 
stage actress, acclaimed as one of the great 
beauties of her time. 
 
In June 1943, while pregnant, Tierney 
contracted Rubella during an appearance at 
the Hollywood Canteen. As a result, her 
daughter, Daria was born prematurely 

(weighing 3 lbs. 2 oz.), deaf, partially blind, and with severe 
cognitive disabilities. 
 

Howard Hughes, saw to it that Daria received the best medical 
care available, paying for her medical expenses. 
 

“Some time after Daria's birth, Tierney learned from a fan who approached her for an autograph 
that the woman had snuck out of quarantine while sick with rubella to meet Tierney at the 

Hollywood Canteen appearance.  In her autobiography, Tierney related that after the woman had 
recounted her story, she just stared at her silently, then turned and walked away.  ‘After that I 

didn't care whether ever again I was anyone's favorite actress.’” 

 

During a time when individuals with disabilities were often 
institutionalized, doctors advised Tierney to give her daughter 
up– she could have other children.  Daria spent most of her 
life at an institution for specially disabled.  In 1999, Daria 
played a bit part in the movie "Bagnomaria". 
 
Daria’s father, Oleg Cassini bequeathed $500,000 in trust to Daria and $1,000,000 to Daria’s 
sister, Christina.  Christina later sued and received ¼ of her father’s estate ($13 million). Tierney 
bequeathed one dollar to her daughter Daria and the remaining to Christina. 
 
http://en.wikipedia.org/wiki/Gene_Tierney   and   http://www.findagrave.com/cgi-bin/fg.cgi?page=gr&GRid=106085919 
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Is the Baby Crying? 
 

 

Have you ever thought about how deaf individuals dealt 
with certain aspects of their lives before the widespread 
use of technology or even electricity, such as… knowing 
when the baby was crying?   

 
Touch.  The parent would sleep next to the baby and put her arm 

or leg on the crib while the baby slept so they would be 
awakened if the baby moved around. 

 
Location.  Sometimes the baby/small child would sleep with the 
parents, so that they parents were aware of any movement. 
 
String on a finger or wrist. At night, a string would be tied to the 

baby’s crib then strung to the nearby parent’s wrist or finger.  
Movement such as when the baby awoke and moved around, 

would cause tension on the string and wake up the parent 
(usually the mother) to alert them that the baby needed to be 

checked on. 
 

Today, there are portable monitor devices such as a flashing 
monitor, vibrating pager or a hearing dog that let parents who are 
Deaf know that their child may need attention.   
 

These examples remain a part of Deaf history, and are 
often retold as examples of how Deaf people adapt to their 
surroundings in very ingenious ways. 

 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   



“Profound childhood deafness is 
more than a medical diagnosis: it is a 
cultural phenomenon in which social, 
emotional, linguistic and intellectual 

patterns and problems are 
inextricably bound together.” 

- Hilde Schlesinger and Kathryn 
Meadow, Sound and Sign 
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Quotes to Ponder 
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“What is the most 
handicapping thing 
about deafness?  
  
Not the disability, but 
the negative and 
devaluating attitude of 
hearing people.” 

- 1940’s Hindler study  
(Beckner, 2006) 
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Experiencing Pain 

 

For individuals who are deaf, the experience of pain 
can be qualitatively different due to stressors related 
to dealing with the pain. 

Imagine, experiencing a painful medical trauma or a frightening 
medical procedure without the benefit of clear communication – 

not being able to ask questions, to wonder if what you’re 
understanding is accurate, if the test you are going through is 

necessary, access to knowing that a certain level of pain is normal 
or temporary. 

 

Frustration with lack of communication, 
in and of itself can be stressful and 

exacerbate pain levels. 
 

� A hearing person who experiences pain, may 
sometimes distract themselves by watching tv, 
listening to music, reading a book, etc.   

 

� When a person is Deaf and in pain, communication 
and awareness which is taken in visually, can be 
exhausting - thus, some of the options for distraction 
from the pain are not as viable. 

 
http://jdsde.oxfordjournals.org/content/4/2/73.full.pdf  
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Perceptions: Fund of Information 

 
 

Deaf and Hearing people can have different knowledge 
bases of information.  If a Deaf person doesn’t know the 
answers to the questions below, it may lead a hearing 
person to make erroneous judgments about the deaf 
person’s mental status or intellectual level. 
 

 
 
 
 

However, if a person who was hearing was asked 
questions such as those below, they would likely not 

fair any better: 
 

 

 

 

If the hearing person did not know the correct answers, they 
may excuse it as “How would I know that? That’s just information 
that I don’t know because I’m not Deaf nor do I work in the field of 
deafness and I don’t need to know that information.”   

A Deaf person may in turn, feel the same way about the 
first set of questions and may have the same judgments 
regarding hearing people.   

 
© 2013, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   

����Who is Neil Armstrong? 
What does “a rolling stone gathers no moss” mean? 

����Who is the superintendent of the school for the Deaf? 
����Who was the first Deaf president of Gallaudet? 

����What does “train gone” mean? 
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Connections to Deafness:  Prince Philip 

 
 

The man known as Prince Philip, husband to Queen 
Elizabeth was the only son of Princess 
Alice (also known as Princess Andrew) of 
Battenberg and Prince Andrew of Greece 
and Denmark.  Philip learned sign 
language to communicate with his mother 
who was deaf. 

As a result of Turkey’s invasion of Greece, Prince Philip’s 
family lived in exile in Paris. His family depended upon the 
charity of relatives and friends to feed, house, clothe, and 
educate them while in exile. 

An uncle, Lord Louis Mountbatten, took Philip under his 
wing and pulled a few strings to allow Philip to join the Royal 
Navy and eventually paved the way for Philip to marry the 
future Queen of England.  The romance between Elizabeth 
and Philip was hailed as the love match of the century. 

Philip’s mother, Princess Andrew, was honored by the 
Jerusalem Holocaust Memorial for saving a Jewish family 
during WWII by sheltering them in her home.  After the war, 
she founded a religious order, the Christian Sisterhood of 
Martha and Mary dedicated to helping the sick and needy in 
Greece.  She was commonly referred to as “Sister Andrew.” 

 
http://lisawallerrogers.wordpress.com/2010/07/01/prince-philips-mum-had-a-habit/ 
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More than a Language Difference 

 
 

In conversations with deaf, hearing people sometimes 
in an effort to relate, make the statement “I 
understand, but…” usually after a deaf person has 
expressed frustration with an access related issue. 

 

This is often a catch phrase that hearing 
people use to lead to discussion of the 
subject, to reiterate the importance of their 
conversational goal or as recognition that the 
the words expressed were understood.   

 

However, this can trigger an unintended negative response.   

“You do not understand what it is like to have to repeat 
this, explain this and educate every hearing person that 
I meet every day, in every aspect of my life.  And often, 

still NOT have them understand.” 
 

Some suggested responses instead could include: 

� Tell me how this is an issue for you, help me understand. 
� We still need to do “so in so.”  How can we accomplish this with your 

concerns in mind? 
� What can we do?, etc. 
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The Holocaust and Deaf People 
 

 

Under Hitler, the Nazis aimed 
to remove people considered 
undesirable from German 
society, including those with all 
forms of disability. 

Although otherwise physically 
and mentally unimpaired, able 
to work and function normally, 

deaf individuals were often erroneously categorized as 
mentally defective because of their inability or 
unwillingness to speak.  
 

One of the few concrete acts of resistance concerning the 
euthanasia effort, included persons who were Deaf.  This 

incident involved Heinrich Hermann, director of the Institute for the 
Deaf in Wilhelmsdorf. He refused to return questionnaires which 
would have registered his patients for the euthanasia program. 

Physicians were dispatched to complete the necessary forms and 
as a result, 18 individuals in Hermann’s program ultimately 

perished at the Hadamar gassing installation in 1941.  Thereafter, 
Hermann defied all further attempts to select patients at his facility 

for murder and successfully rebuffed the effort. 
 

Of the Holocaust victims, at least 6,500 were deaf. 
 
http://www.ushmm.org/research/center/presentations/discussions/details/2001-08-14/ 
http://deafyouvideo.blogspot.ie/2012/09/the-deaf-holocaust-deaf-people-and-nazi.html?m=1 
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Death People 

 
 

Occasionally strange things happen in life that have no 
obvious reason behind them.  One such interesting 
occurrence is when hearing people will sometimes say 
and write DEATH or DEAD when they mean DEAF.   

 

Some examples:  
School for the Death and Blind, The Office of 

Death Services, 
Registry of Interpreters for the Death 

 

 

Our office actually received a call the first month of 
operation wanting to see if we would be interesting in 
doing some collaborative work with a (well respected) 

university’s Mortuary Science program. 
 

While it usually evokes a giggle or an eye roll, the 
terms actually are not interchangeable. People who 
cannot hear and often prefer sign language are DEAF. 
Death and Dead refer to people who are not alive 
(although they most likely do not hear either). 

 

http://www.youtube.com/watch?v=gGXl9wjF_pA 
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Can You Read My Lips?  Part 2 

 
 

The complicated aspects of lipreading, have 
frequently led to confusion and frustration between 
hearing and deaf people. 
 

In the movies, deaf people have often been portrayed as being able 
to lipread anything in any situation – when the person’s head 
was turned, a huge mustache covering the speaker’s lips, across 
a football field, in a dimly lit restaurant, with a bright light behind 
the speaker, a person with an accent, etc. 

In reality, reading someone’s lips is a very difficult skill 
to accomplish.  Some reasons: (not an exhaustive listing) 

1. It requires first a high degree of competency in the spoken language.  (Meaning 
that not only does the person who is Deaf know ASL, but also must know spoken 
English well).   

2. In at least one study, hearing people without training in lipreading were better at 
reading lips than individuals who were deaf – because of their native fluency in 
the spoken language. 

3. Lipreading requires a lot of guesswork.  Since many sounds are different, but 
LOOK exactly the same, context and guesswork are needed to fill in the gaps. 

4. Lipreading works best when the deaf person is familiar with the person speaking, 
familiar with the context of the situation and is not under stress. 

5. Because a person can lipread a family member/friend fairly well, does not mean 
they understand everyone.   

6. If a person who is deaf is trying to lipread, situations which are stressful, 
technical or complicated can hinder the success of the effort. 

 
http://dekku.nofatclips.com/2008/07/national-foundation-for-deaf-lip.html  
http://www.thatdeafguy.com/?p=504  
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Deaf People and Ellis Island 

 
 

Ellis Island was the gateway for millions of immigrants to 
the United States from 1892 until 1954. Some individuals 
were denied immigration status based on the fact that 
they were Deaf and labeled as defective or undesirable.   

Immigration inspectors were instructed to exclude 
persons with any mental or physical abnormality.   
 
Being deaf was considered a 
mental defect - a contributing 
cause of immoral behavior, a 
potential economic burden or 
a carrier of a defective gene. 

The Commissioner of Ellis Island in a letter to Washington stated that “Deaf people in 
the United States worked in many other equally profitable skilled trades, but the 
Immigration Bureau never investigated the matter.”  Rather deciding a potential 
deaf immigrant’s employability, eugenic worth and social desirability based on 
unexamined assumptions and prejudices. 

 

In 1990, Congress removed the immigration law 
provisions regarding people with disabilities.  However, 
the public charge provision was retained, allowing 
disabled people to continue to be excluded. 

 
The Undesirability of Admitting Deaf Mutes": U.S. Immigration Policy and Deaf Immigrants, 1882-1924. Baynton, Douglas C. Sign 

Language Studies 6.4 (Summer 2006): 391-415,456. 
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Can You Read My Lips?  Part 3 

 

The complicated aspects of lipreading, have frequently lead 
to confusion & frustration between hearing and deaf people. 

An example of a situation that happened recently. 

A 12 year old deaf male was placed in an acute psychiatric facility.   
The nurse kept asking the child if he could read her lips.   

The child looked at his mother and signed “What is she saying?”  
The hearing mother tried to explain to the nurse that her son did not read lips  

and could not understand what he was being asked.   
The nurse cut the mother off and said “I’m not asking you.”   

Then she repeatedly asked the confused child “Can you read my lips?”   
Eventually the nurse left, exasperated that the child refused to respond. 

 

Here’s a question to ponder… 

� If the person can’t lipread you, how are they supposed to answer “no” to the 
question?   

� If a person understands the question and responds “yes” they are then assumed to 
be able to have superhuman ability and be able to lipread everything.   

� If the person can lipread some things, but answers “no” to deflect the oncoming 
confusion, they may then be labeled as “not truthful, non-compliant or malingering.”  

From the perspective of the Deaf community, asking the question “Can you 
read my lips?” is usually considered an indication of ignorance. 

 
 
 
 
 
 
 
 
 

Can you read MY Lips??? 
 
http://dekku.nofatclips.com/2008/07/national-foundation-for-deaf-lip.html  
http://www.thatdeafguy.com/?p=504  
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Sign Language and Gesture 

 
 

People often confuse gesture and sign language.   
Sign language is sometimes assumed to be comprised 
primarily of gestures that involve hand movements 
which are commonly understood. 
 

Gestures are incorporated as a part of 
sign language.  Similarly, onomatopoeias 
are incorporated as a part of spoken 
English.  Neither constitutes the whole. 
 

Additionally, gestures do not have universal 
meaning, and can in fact, differ widely among cultures 
ranging from complimentary to highly offensive.   

 

An example of one gesture:  A-Ok 

� In the United States, it means "OK".   
� In most other cultures it is a sexual gesture.  
� In Germany, this gesture can be a way of referring to a person in offensive 

terms. 
� It can mean "zero," or "money," in Japan.  
� In Hinduism and Buddhism, it can have a specific religious meaning, often a 

cross.  

 
http://en.wikipedia.org/wiki/Gesture 
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Universal Sign Language 

 
 

Sometimes the phrases “Universal Sign Language” 
or “We just understand each other” or “We/they all 
share a language”, etc. are mentioned. 

 

Often these phrases are used by individuals who are hearing and 
do not know sign language.  This may be a mistaken belief that 
sign language is universal, consists primarily of gestures or that 
people have some way of linguistically connecting beyond 
language. 

 

Sign language is NOT universal.  In fact most 
countries have their own distinct sign language.  Even 
within the United States, there are differences in sign 
language based on region, race, ethnicity, age, gender, 
etc. 

 

     

 

 

(British Sign Language)       (American Sign Language)   

A very simple demonstration of country signing differences. 
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Signing Santa 

 
 

Part of the quintessential childhood 
experience for many children is the 
annual visit to Santa to share their 
special wishes and experience the 
magic of the holidays.  For deaf 
children, this has historically been 
limited, except for kids living in areas 
where deaf people congregate. 
 

Over the years, the Deaf community worked together 
to promote Santas that knew sign language. 

� The local Deaf club/community or state school for the Deaf 
would host a Signing Santa for young Deaf children. 

� The deaf community would work with a local mall to hire a 
Santa who could sign.  

� With the advent of videophones, VRI/VRS companies have 
developed a toll free number for Deaf children to call and see 
and sign with Santa. 

This is one of the reasons programs serving deaf kids 
need to be creative in making experiences as culturally 
and linguistically appropriate as possible 
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Signers and Interpreters 

 
 

People, including service providers, often mistake the 
language abilities of people who know sign language  
(or a 2nd spoken language) at a conversational level  
as opposed to language competencies of  
individuals who are interpreters.  

A common scenario:  Non-signers will see an interpreter in public (church, etc.) and 
believe that the interpretation is BEAUTIFUL, in that same moment, the Deaf 
person/signer may believe that the interpretation is HORRIBLE.  A person who does 
not sign fluently does not have the language abilities to form a judgment as to the 
quality/accuracy of the message delivered.  

 

Sign language interpreters are individuals who have a native 
fluency in two languages. The Americans with Disabilities Act 

(ADA) defines a qualified interpreter as: "an interpreter who is 
able to interpret effectively, accurately and impartially both 

receptively and expressively, using any necessary specialized vocabulary." 

 

Native competency for interpreters can take 5-7 years of 
academic study to achieve and is considered a lifetime 
learning experience.  (From beginning classes to national 
certification, some have cited a 90% attrition rate.)  Family 
members, casual users, and students are not interpreters 
and should not be used as such (there legal and ethical 
proscriptions, as well as linguistic considerations).  
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Connections to Deafness: Ruth Benedict 

 
 

Ruth Benedict was an American anthropologist, who 
left behind a body of work that is still widely read and 
studied by anthropologists as well as the broader 
public.   

 

As a toddler, she contracted measles 
which left her deaf, which was not 
discovered until she began school. 
 
In a field dominated by men until the 
early 20th century, she became the 
first woman to be recognized as a 
prominent leader of a learned 
profession.  
 
Ruth Benedict is regarded as one of the pioneers of 
cultural anthropology and was one of the first to 
apply anthropology to the study of advanced 
societies. She is best remembered for her works 
dealing with the national character of various culture 
groups. 
 
 
http://en.wikipedia.org/wiki/Ruth_Benedict 
http://www.greatwomen.org/women-of-the-hall/search-the-hall/details/2/214-Benedict  
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Drive-thrus 

 
 

Most fast food drive thrus have signs that direct individuals 
who are Deaf or have a speech impairment to drive up to 
the window (rather than the speaker) to place their order.  
An ADA accommodation. 

 

Some fast food restaurants have time limits on how long a car stays 
at the window (3 minutes is common).  This is one of the reasons 
that customers are asked to pull forward if the order is not ready.  
Having a person order at the window disrupts the routine and 
complicates time restrictions.  As a result, deaf people are 
sometimes met with a frustrated or hostile reaction or they are 
refused service. 

 

Many deaf people have long given up on drive thrus, a survey cited by OrderAssist, 
found that “42% of Deaf people left drive thrus without making a purchase.” 

Sudden Whims offers the following suggestions for individuals who are Deaf 
in dealing with the fast food drive thru: 

1. Keep calm: Fast food employees are humans too.  

2. Be strong: You may experience being nervous, humiliated or angry. 

3. When it’s your turn at the speaker post, stay for a while, 30 secs to 1 minute. 

4. Write down your order before you are at the window! 

5. Gesture that you are deaf, when the employee gets flustered and calls the 

manager. It’s okay, let them. 

6. Bring a pen and use gestures! 

7. Be prepared to pull forward for them to bring your food to you. 

8. Smile. 
 

http://www.inclusionsolutions.com/orderassist.html or http://suddenwhims.com/2012/10/how-to-drive-thru-deaf/ 
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Excuse me! 

 

In such places, people will need to get past each other 
and they tend to resort to saying “Excuse Me.”  This 
works pretty well as long as the person blocking the 
aisle doesn’t have a hearing loss or is deaf.   
 

Hearing people don’t often consider 
that their comments aren’t heard, 
assume they are being ignored and 
may become agitated when the 
person doesn’t move.  If and/or 
when they figure out that the person 
can’t hear them, the immediate response is “I’m sorry.” 
 

Deaf people will gently touch the person blocking the 
way on the back, shoulder or arm and gesture that they 
need to get by.  Hearing people almost never use 
touch as a method of communication with strangers. 

 

http://hellogiggles.com/the-complexity-of-excuse-me-politeness-analyzed 
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Polite customs are best observed among strangers. One of the major hubs of 
stranger interaction is the grocery store, which tends to be crowded with people 
who move at different speeds. Some in a hurry, stick to ten items or less. Others 
take their time, thinking, “Should I get the orange juice with or without pulp?” 
“What’s the difference between ricotta cheese and cottage cheese?”” 


