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Preface 
 

The original Deaf 258 series grew out of an idea from the staff of the Office of Deaf Services (ODS).  
Faced with a growing need for short informational pieces to educate a largely hearing system where 
there was an office focusing on the needs of deaf people with mental illness, these weekly one-page 
flyers were developed and posted around the hospital that housed the in-patient Deaf Unit and the 
Department of Mental Health's Central Offices in Montgomery. 
 
Demand soon grew for wider distribution in the mental health system.  Before long, ODS was getting 
requests for other state agencies to share these posters.  Ultimately, requests started coming from 
around the country, until today, more than 2,434 separate places are receiving these from ODS 
directly and countless more are receiving them "secondhand" from forwards and listservs.  
 
This is the fourth volume of Deaf 258 posters, all from 2014.  We hope to publish additional annual 
volumes in the future.  
 
The "2-5-8" is a play on signs, a sign language pun, if you will, representing the signs for "very 
interesting." It's a deaf thing!  You have to know American Sign Language and Deaf Culture to 
appreciate the humor the pun.   Deaf 2-5-8, on the other hand, is designed to be readily understood 
by SHPs. 
 
It is our hope that readers will find these pages enlightening, educational, thought-provoking and 
occasionally fun.  You are free to use these pages for educational or informational purposes as long 
as you keep the copyright information at the bottom of each page and you do not sell these pages for 
any reason whatsoever.  Please contact our office info@mhit.org for uses beyond those described in 
this paragraph. 
 
Enjoy! 
 

mailto:info@mhit.org
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Medical Test and Treatment 

 

Lack of a shared language can create complications 
when it relates to many aspects of life, including for 
individuals who are Deaf, challenges in medical settings 
when appropriate accommodations are not provided. 

 

An example of this would be when an individual who is Deaf 
presents with a stomach ailment.  Because ready communication is 
not available, the doctor is not able to utilize questioning as a 
method option for a differential diagnosis (relying only on 
observation or an understanding of the general complaint “my 
stomach hurts”).  As a way to confirm or rule out a diagnosis, the 
doctor may opt to run tests (xrays, ultrasounds, surgery, etc.) when 
it may not be needed. 

 

Effective communication can result in: 

• Shorter lengths of stay (LOS) 
• Fewer hospital readmissions 
• Fewer emergency room visits 
• Better treatment adherence 
• Better medical follow-up 
• Fewer unnecessary diagnostic tests 
• Better healthcare outcomes 
• Better patient health care satisfaction 

 
http://www.nad.org/issues/health-care/position-statement-health-care-access-deaf-patients  
© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.  The term 
Deafology101 is a term used by a well known Deaf Presenter Ken Glickman. 
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We Did the Best We Could 

 
 

Junius Wilson was deaf and attended the state 
residential school for the Deaf in Raleigh, North 
Carolina.  At 17, he was accused of a crime by a 
neighbor.  (Most likely a benevolent attempt to 
pass on the care of Wilson to the state.) 
 

Wilson never stood trial nor was he charged with the crime. 
He was never formally diagnosed, but was judged “insane” 
by the court and committed to the criminal ward of the state 
hospital where he remained for more than 70 years.  
 
Following the trend to deinstitutionalize patients, staff looked 
at Wilson's case and acknowledged that Wilson was not and 
had not been mentally ill. In spite of this, he stayed in the 
hospital another 20 years.  In 1994 at the age of 96, he 
was moved to a renovated cottage on the hospital grounds. 
 
The staff who worked with him for years were offended when 
the legal determination was made that Mr. Wilson had not 
been treated appropriately based on his linguistic needs.  
The staff had invested a tremendous amount of time doing 
what they saw was their job.   
 
Their defense “We did the best we could…”   
 

Unspeakable:  The Story of Junius Wilson 
© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   



“Deaf couple slams hospital over lack of interpreter during birth of son” 

In spite of national laws "guaranteeing: their right to interpreters,” the couple was left no choice but to rely on their 
12-year-old daughter to interpret sensitive conversations with medical professionals during childbirth.  

http://www.theguardian.com/society/2014/jan/19/deaf-couple-lack-interpreter-birth-university-college-hospital-
london 

“I had to tell my dad he was going to die, because he wasn’t given a sign language interpreter” 

Again, despite laws to the contrary, an adult son had to inform his father that he was going to die.  “I look back 

on this experience and feel as though I was a forced volunteer. I was there to be my dad’s support, not his 

interpreter.’ 

http://limpingchicken.com/2013/04/23/i-told-dad-his-battle-with-cancer-was-lost-because-the-nhs-didnt-provide-an-

interpreter/  

DEAF 101 
 
 

Using Family Members as Interpreters 

 

The Americans with Disabilities Act (ADA) states “it is inappropriate to ask family 
members or other companions to interpret for a person who is deaf or hard of hearing.” 

Not only do family members not always have the sign 
language competencies for basic conversation, but they 
(unless they are a qualified/trained interpreter), do not posses 
the ability to interpret effectively expressively and receptively. 
 

Equally, or perhaps more importantly, they are highly 
susceptible to being biased or emotionally distraught and not 
able to impartially deliver the conversation in way it is needed or 
intended. 

When children, especially, are placed in the role of the adult or 
parent interpreting conversations for which they are not 
emotionally or intellectually prepared, they can suffer trauma, 
stress, confusion, role confusion, etc. in addition to providing 
inadequate interpretation. 
© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf People and Movie Theaters 

 

Individuals who are Deaf, like individuals who are hearing 
enjoy going to the movies.  There are several ways that 
movies can be made accessible. 
 

Open captioning is often preferred due to its ease in 
reading the captions from anywhere in the auditorium 
without specialized or equipment needs.  However, for the 
most part, they are few and far between and not always 
available for every movie or during special events. 

 

There are several 
technologies used to provide 
captioning for movies in 
theaters. One example is the 
Rear Window Captioning System.  Viewers requiring 

captions are provided a mirror panel on a gooseneck stalk. Seating can be 
limited to sightline of the rear projected captions. LED displays are similarly 
situated on a gooseneck stalk and can be mounted in the cup holder of 
viewer's seat  The disadvantage to this is that each time the patron shifts 
their sitting position they often have to re-adjust the device.  

 

Wireless glasses are another option where the captions 
are projected onto the glasses and appear to float about 
10 feet in front of the user.   This does not require 
frequent re-adjusting, but is less popular with individuals who already wear 
glasses. 
 
http://en.wikipedia.org/wiki/Rear_Window_Captioning_System 
http://www.npr.org/blogs/alltechconsidered/2013/05/12/183218751/new-closed-captioning-glasses-help-deaf-go-out-to-the-movies 
© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf people and Mental Illness 
 
 

Individuals who are Deaf have the 
same incidence of biological (Axis I) 
mental illness as the general 
population, although historically have 
been diagnosed with a higher rate of 
schizophrenia.  They are more likely 
to have an Axis II Diagnosis. 
 
 
 

Deaf patients in mental health facilities are likely to remain 
in hospital twice as long as their hearing peers.  
Explanations for this difference may not necessarily be 
solely of a clinical nature.   
 
 
 

Social factors (i.e., a lack of appropriate community 
support, rehabilitation services, and provision) may have a 
negative impact on length of hospital stay. 
 
 
 

Another potential reason for the increased stay in the 
hospital, is that prelingually deaf people produce several 
linguistic behaviors analogous to those traditionally 
identified in hearing schizophrenics. 
 

 
 
J Deaf Stud Deaf Educ. 2010 Feb 10. An Investigation into the Length of Hospital Stay for Deaf Mental Health Service Users., Baines 

D, Patterson N, Austen S. 
Neuropsychological Studies of Linguistic and Affective Facial Expression in Deaf Signers.  Corina, David P.; Bellugi, Ursula; Reilly, 

Judy. Language and Speech, 1999, 42(2-3) 307-331.  
© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Commercials 

 
 

Television commercials have periodically included 
individuals who are Deaf or individuals who use sign 
language as part of their outreach.  Some commercials 
which include a substantial presence are listed below: 

Derrick Coleman of the Seattle Seahawks stars in the 2014 Duracell commercial titled 
“Trust Your Power“.   http://watchworthy.com/derrick-coleman-duracell/ 

 
1995 Bayer Aspirin    https://www.youtube.com/watch?v=-neuEm4bxkM 
 

 
 
 
Pepsi’s 2008 Super Bowl commercial   

http://www.youtube.com/watch?v=ffrq6cUoE5A  

 
*often considered a favorite in the Deaf Community 

 

 

McDonald’s Silent Persuasion     http://www.youtube.com/watch?v=THdw1VPXkiY 

 

Bell Atlantic E-911    http://www.youtube.com/watch?v=7oWK0t5awD0 

 

Other known commercials that have used sign language include 1990 Citibank advertisement, 1993 
Kellogg's Corn Flakes commercial, MTV - "'Blame," Yahoo - "Snaps," Kodak - "Sign Language," 
Earthlink - "Sign Language" 

 
http://deafness.about.com/od/media/f/commercials.htm  

© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Segregation at Schools for the Deaf 

 
 

When schools were segregated years ago, schools for the 
deaf were no exception.  Deaf children who were African 
American attended separate educational programs.  
 
Due to many reasons including limited transportation and 
ability to communicate over distances, segregation resulted 
in the development of sign language within the African 
American schools for the Deaf (commonly referred to as 
Black Sign Language) which was different from sign 
language used by the Caucasian Deaf Community.  Neither 
language was easily understood by members of the other 
community.  Although the languages have since by and 
large merged, some differences still remain. 
 
In 2011, Carolyn McCaskill, Ph.D., an Alabama native, 
published a book “The Hidden Treasure of Black ASL” 
exploring some of these linguistic differences.   

 
An example of the signs for 
“pregnant”: 
 
 
 
http://deafness.about.com/cs/featurearticles/a/segregated.htm 
 
http://www.washingtonpost.com/lifestyle/style/sign-language-that-
african-americans-use-is-different-from-that-of-
whites/2012/09/17/2e897628-bbe2-11e1-8867-
ecf6cb7935ef_story.html 
 

© 2014, Office of Deaf Services. Permission to reproduce this 
document with copyright notice intact is hereby granted.   
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Food for Thought – Restaurant Dining 

 
 

 

There are differences in the ways that  
Deaf and Hearing people enjoy dining out. 

 

Restaurants will often dim the lights as 
the evening progresses in order to create 
a different ambiance.  For individuals who 
are deaf, this can create a impediment to 
communication, as it can be difficult to 
see in the dark and they may end up 
signing close to the candlelight. 
 
 

On the other hand, loud bars, bands and noisy 
restaurants do not interfere with conversation for deaf 
people, but they can for hearing people. 
 
 

When dining out, Deaf people often immediately remove 
centerpieces from the table so there is clear visibility. 
 
 
 

A hearing couple who are dating, may choose to sit next to 
each other in a booth or at a table in order to be close to 
one another and have quiet intimate conversations.  A deaf 
couple will most likely chose to sit across from each other 
so that they have clear sightlines and their hands are free to 
communicate. 
 
© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Community Living – Which Community 

 
 

In the past, people who were considered different, were 
often segregated, marginalized, and even 
institutionalized.  In order to prevent this from happening 
again, public programs/agencies often seek to infuse 
consumers into a “normalized” i.e. community based setting.  
However, what makes life normalized for one person or 
group of people, does not constitute normal for all people or 
cultures.  Making a determination that ALL people wish to 
live as others do, still assumes control over a person’s 

autonomy. 

 

People tend to seek out others with similar 
experiences and cultural backgrounds.   

This is also true in the Deaf community.   

 

“Frequently language and communications barriers separate 
deaf and hard of hearing individuals who live in the community 
from their hearing neighbors.  Deaf people are also often 
separated from other deaf people.  As 
a result, they can experience isolation 
and loneliness. Many deaf and hard of 
hearing individuals who communicate 
in ASL desire to live among others who 
share their language.” (from Signs of Mental 

Health upcoming edition, read more at www.mhit.org soon). 

© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Meeting Times 

 

Hearing people often set meetings, especially ongoing 
meetings (such as the third Thursday of each month), and 
don’t often make changes in these meeting patterns 
without sufficient reason.  Postponing the meeting or 
changing the date is normally the exception, not the rule. 

 

For individuals who are Deaf, it can be acceptable to set 
a meeting, prepare for it, advertise the event and then 
change it in order to accommodate members of the 
community or to secure larger attendance.  

 

When a Deaf person has a meeting with a Hearing person the two 
views of time can cause frustration.  The meeting date/time may be 
construed by the Deaf person as a suggestion and flexible rather 
than a set time (as viewed by the hearing person) or they may call 
regularly to reschedule or simply no-show as a 
result.  (This becomes even more complicated 
when an interpreter has been arranged for the 
appointment.)  

 

This concept of “sometime in the future” vs. a “definite 
time” is not limited to people who are Deaf, other cultures 
see time and appointments in a similar light.   

© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Unsolicited Personal Advice 

 
 

Hearing people will usually avoid giving direct unsolicited 
advice on topics which may be considered overly personal 
(hygiene, looks, habits, etc.) and it would be considered 
especially offensive if broached by a casual friend or 
colleague.    

Often subtle approaches (body language, avoidance, deflecting 
the issue to themselves, offering gum/spray, etc.) are used in 

hopes that the person will figure it out on their own. 

Deaf people are more apt to 
comment on personal topics, in an 
effort to help.  A Deaf person’s family 
may not sign sufficiently, so members of the community can 
feel obligated to take that role.   

THE INITIAL CONVERSATION MAY TAKE THE FORM OF A STORY:  
Relating a similar situation which happened to a friend and offering a solution.  Both persons would 
understand the point of the exercise, but would offer a way to save face and an opportunity for the 
offending person to enter into dialogue, ask questions and problem solve. 

“I have a friend who was putting too many clothes in their washer and the soap wasn’t 
able to properly cleanse clothes – this made their clothes smell funny.  They put fewer 
clothes in the washer and it solved the problem!” 

IF THIS DOESN’T WORK, A MORE DIRECT APPROACH WOULD BE USED: 
This is sometimes used as a first approach.  

“Your clothes stink, you need to wash them.”   

While the person might be embarrassed, they would not be 
offended, as the comment would be received as concern and an 
attempt to help.  http://www.quickanddirtytips.com/relationships/etiquette-manners/how-to-tell-someone-they-have-

body-odor?page=1  © 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby 
granted.   
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Being the Language Minority 

 
 

Deaf people frequently find themselves in situations 
where they are the language minority – with 
family, at work, their local community, etc.   

When seeking services at an agency 
that is not educated on dealing with 
language differences, (or doesn’t share the 
same language) a Deaf person can feel 
alienated and may not come back for follow up 
appointments. 

 

When people who are hearing - and used to 
having full language access - begin learning 

sign language and attend a deaf/signing 
event (btw - this is different than signing 

one on one with a friend), they become the 
language minority.   

They often experience the same feelings (overwhelmed, 
alienated, confused, frustrated, lost, embarrassed, 

scared, etc.).  It is fairly common that after attending one 
event and struggling to understand what’s going on, 

they don’t come back either. 

 
© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Connections to Deafness - SNL 

 
 

It’s Saturday Night Live! 

Gilda Radner played an elderly woman with a hearing 
problem on SNL's "Weekend Update. Midway in her 
commentary, she would mishear and/or misunderstand the 
subject of the editorial to which she was responding.  

What is all this fuss I hear about the Supreme Court decision on a  
"deaf" penalty? It's terrible! Deaf people have enough problems as it is! 

 

Garrett Morris played in another recurring newscast 
segment, where he was presented as "President of the 
New York School for the Hard of Hearing" and assisted 
the newscaster by shouting the main headlines, in a parody 
of the then-common practice of providing sign language 
interpretation in an inset on the screen as an aid to the deaf 
viewer. 

 

Not all skits have been received 
positively such as the spoof of New York City Mayor 
Michael Bloomberg's sign language interpreter Lydia 
Callis during the Hurricane Sandy press conferences. 

 
http://en.wikipedia.org/wiki/Emily_Litella  http://en.wikipedia.org/wiki/Garrett_Morris 
http://deafyouvideo.blogspot.com/2012/11/marlee-matlin-calls-saturday-night_18.html 
© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.  The term 
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Environmental Awareness-I See You! 

 
 

When it comes to being aware of surroundings, 
hearing people typically rely on their eyes and ears to 
alert them.   
 

Deaf people more readily take advantage of visual 
cues and will utilize reflective surfaces to monitor their 
environment.  This often results in hearing people 
incorrectly assuming that the ability to be aware of 
events is auditorially based (i.e. “s/he can really hear”). 
 
Some examples of reflective surfaces that may be used: 

 Television screens/security monitors/security cameras 

 Mirrors, windows, glass 

 Elevator doors, highly polished floors 

 Computer screens 

 Glass in pictures/portraits 

 Shiny plastic items  

 Small items such as a spoon, cup, pan, etc. 

 Glasses or sunglasses 

 Wet surfaces such as water 

 Shiny metal surfaces, light fixtures, appliances 
 

Also, changes in light, shadows, or movement can be visual 
environmental indicators as well. 

 
 

http://wamu.org/programs/metro_connection/12/10/19/seeing_eye_to_eye_gallaudet_research_shows_how_deaf_people_navigate_space  

© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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One on One: Turn Taking 

 
 

When a hearing and deaf person interact 
(usually through an interpreter), issues occur, 
including differences in language, world view and 
lag time for the interpretation.  Additionally, turn 
taking strategies are often missed which can lead to 
frustration.   

Some auditory cues to indicate turn taking for hearing 
people:  Pauses/timing, vocal patterns (pitch, trailing conversations), short spans of 
silence, etc.   

Cues which indicate that the person is holding the floor can include continuity of 
speech, volume, ignoring brief/subtle attempts by others to interrupt, etc. 

Some visual cues to indicate turn taking for people who are Deaf: use of 
consecutive approaches (purposeful waiting for response), eye contact, non-manual 
signals indicating a question or waiting for a response, etc. 

Cues which indicate that the person is holding the floor can include withdrawing 
eye gaze, closing eyes, continued signing, etc. 

A hearing person who is talking and 
pauses, and the deaf person doesn’t 
respond within that brief (paused) time 
(hearing people are not usually 
comfortable with prolonged silence in 
conversations). Then when the natural 
pause occurs for the deaf person 
(delayed due to interpreted lag time), 
the hearing person has already 
restarted talking and the deaf person 
cannot interject a comment. 

 
A deaf person is signing and the 
hearing person interrupts.  The deaf 
person relents, waiting for their turn 
again, but is continually interrupted, if 
and when they regain the floor.  The 
deaf person is frustrated and the 
hearing person is often unaware until 
the deaf person becomes angry or upset 
or disengages from the conversation. 

 
© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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ASL Day 

 
 

On April 15, 1817, the first school for the deaf in the United States 
opened. From there, the influence of French Sign Language, 
Martha’s Vineyard Sign Language, home signs, etc. became what 
is now referred to as American Sign Language. 
 

AAPPRRIILL  1155TTHH  HHAASS  BBEEEENN  DDEECCLLAARREEDD  AASS  AA  CCOOMMMMUUNNIITTYY--

FFOOUUNNDDEEDD  DDAAYY  OOFF  OOBBSSEERRVVAANNCCEE  OOFF  AAMMEERRIICCAANN  SSIIGGNN  

LLAANNGGUUAAGGEE..  
 
This date was last week, so if you haven’t yet, take the opportunity 
to learn TEN NEW SIGNS. 
 
For non-signers or relatively new signers, check out online ASL 
dictionaries like www.LifePrint.com or www.SigningSavvy.com.  
Do you know these? 
 

 
 

 
 
 

 
 

 
 
 
 
 
 

 
 
 

 
 

 
 
 
http://deafreview.com/deafreview-news/for-national-asl-day-teach-your-co-workers-10-asl-words/   

© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf People and Airport Travel 

 
 

It’s often interesting to observe hearing people in 
service industries who encounter a deaf person for the 
first time.   

Cashiers/clerks will frequently just keep talking as if the 
person could hear. (Because they don’t know what else 
to do or assume all deaf people read lips?) 

Restaurants have been known to offer Braille menus?  
Ummmm…..that’s “Deaf” not blind. 

 

In the case of airlines, they 
occasionally will meet the person 
who is deaf, provide them with a 
wheelchair, pre-boarding access, 
an escort, or other services which 
leaves the impression that they 
consider people who are deaf to 
be disabled and needing help related to mobility and/or 
supervision.  However, announcements and free in-
flight movies are usually not signed or captioned and if 
you’re Deaf, you can’t sit in the emergency row.   

 
http://deafreview.com/deafreview-news/ridiculist-deaf-people-cant-walk-in-airports /   
© 2014, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Weather or Not 

 

When bad weather strikes, people who are hearing will use 
various methods to keep abreast of what’s going on around 
them – television, radio, weather radio, sirens, smart 
phones, weather apps, text, email, etc.   
 
Many of these alerts are auditory.  Even those that are text 
based, usually require a way of signaling the person to 
attend to the message/alert.  For individuals who are deaf, 
receiving emergency alerts can be more challenging.  Some 
alerts can be connected to visual alerts, however most all of 
these methods require electricity.  

Imagine the increased stress of not 
knowing what is going on during 
critical situations.  Information is 
essential to decision making and 
knowing how to respond. 

 

Some weather alert options available to Deaf people include: 
(not an exhaustive listing) 

Text based weather radios,  and  
Text based alerts such as: Saf-T-Net (Alabama, although other states have similar 
programs), IMAP, Local news station weather apps 

Keep an eye on upcoming technology: Cell Tower Specific Alerts, NPR captioned radio 
(tablet-based)  
 

http://www.nad.org/site/pp.asp?c=foINKQMBF&b=99539l  
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Lecture and Teaching Styles 

 
 

Lecture and teaching methods are different for individuals 
who are Deaf and individuals who are Hearing. 

 

Using PowerPoint as an example: 

Hearing people will often show a PowerPoint slide, 
may pause briefly and continue to talk about the topic 
represented on the slide.  Often the exact words on the 
slide, will not be duplicated verbally (reading from the 
PowerPoint). 
 

Deaf people will often show the slide, instruct 
everyone to read the information, wait until everyone 
has had sufficient time to read the information, verify 
that it’s okay to move on, often will rephrase the written 
information into ASL, then make comments on the 
content of the slide.   
 

It is difficult to look at a PowerPoint slide and watch the 
signing presenter (or the interpreter) at the same time, 
therefore information is presented consecutively. 
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Navigating Signing Pathways 

 
Individuals who are deaf require some amount of distance in 
order to communicate comfortably.  As a result, signers will 
often stand across from each other in a hallway.  This has 
the unintentional consequence of “blocking” the hallway – at 
least from the perspective of non-signers.   
 

The most appropriate response is to 
this situation is to walk straight 
through without stopping. This 
provides the least amount of 
interruption to the conversation, a value 
in the deaf community. 
 
 

When a person pauses, the signers 
assume that the 3rd person wants to 

join the conversation or needs something – thus creating a 
conversational distraction.  Passing straight through is 
considered the polite thing to do.  
 

Standing around or stopping the conversation just to say 
“excuse me” are usually considered annoying.  Crawling on 
the floor or bending over while walking through – well, that’s 
just silly but, it is funny to watch.  
 

In a large milling crowd, just lightly touch the person’s 
shoulder so that you can pass through.  Again the goal is to 
navigate with the least interruption to ongoing conversation. 
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Puns 

 

Individuals who are Deaf have long shown a propensity 
for creativity when it comes to a “play on words” 
between ASL and English languages. 

 

“Hearing (signed) puns” are those that use English in a 
way that isn’t grammatically appropriate in ASL.  An 
example is using the sign for “milk” signed across the 
face at eye level (rather than the conventional way) – 
past-your-eyes-milk.  Get it yet? 

There are puns that are a hybrid between the two 
languages.  In the deaf community, it’s well 
known that “deaf coffee” is decaf.  Movie lines 
such as “I see dead people” and show titles “The 

Walking Dead” have quickly become “I see deaf people” and 
“The Walking Deaf.”  “Def Leppard” is “Deaf 
Leopard.”  

 

There are also puns that only work using sign 
language, and may include culturally embedded 
information.  They can be difficult to explain briefly 
such as “Please, but”.  (see the King Kong joke in an 
earlier 258). 

http://memebase.cheezburger.com/puns/tag/deaf  
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Miss Deaf America 

 

The Miss Deaf America Pageant (MDAP) began in 
1972 in Miami Beach Florida at the National 
Association of the Deaf (NAD) convention.   
 

Any deaf or hard of hearing woman in the 
USA between the ages of 18 and 28 was 
eligible to compete based on winning local 
and state pageants within the deaf 
community.  

 

Historically each contest included private interview, 
platform presentation, talent performance, evening 
gown, bathing suits and onstage interview.   
 

While the talents frequently used in the Miss USA 
pageant include music- singing, dancing, or playing an 
instrument, the most common talent in the Miss Deaf 
America pageant is acting. 

During the 2012 NAD Conference, the pageant was 
changed to the Youth Ambassador Program, open to 
female and male participants. 
 
http://www.lifeprint.com/asl101/topics/pageantsfordeafamericans.htm http://missdeafamericapageant.blogspot.com/  Http://nad.org/yap  
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Parents and Deaf Kids 

 
 

Less than 10% of Deaf children have Deaf parents.  
This means that the majority of Deaf children are 
born into a household that is not prepared and usually 
do not have sign language competency. 

 

Studies have shown that roughly 
30% of hearing parents claim to 
learn some sign language.  In 
reality, less than 10% of those 
develop sign language beyond a 
command-response mastery (yes, 
no, sit, stay…). 

 

Mr. Holland’s Opus is a good 
portrayal of this struggle.  

 

Most of the time the parent who learns to sign is the 
mother.  Research shows that when fathers learn to 
sign, it increase the deaf child’s self esteem. 

 
http://jdsde.oxfordjournals.org/content/1/3/155.full.pdf/ 
http://www.ocdeaf.org/in-the-news/a-plea-to-parents-of-deaf-and-hard-of-hearing-children/ 
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Car Accidents 

 
 

Deaf people, although usually excellent drivers, will 
likely end up in a car accident at some point in their 
lives. 
 

If the accident occurs between deaf and hearing 
drivers, communication can become an issue. 
 

Police typically do not know sign language.  As a 
result, they often end up basing the accident report 
solely on the account of the hearing person. 
 

The police rarely engage in conversation 
with the Deaf person other than basic 
gestures, usually to inquire about injury, 
collect copies of license and insurance 
and complete any required paperwork.  
This means that if there is any dispute 
as to who was at fault in the accident, 

the hearing person has an advantage, since the police 
officer only knows one side of the story.   
 

Even when the Deaf person is at fault, there can be 
escalated levels of frustration because of lack of 
communication. 
 
 
http://digitalcommons.lmu.edu/cgi/viewcontent.cgi?article=1585&context=llr 
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VRS? VRI?  Live Interpreter? 
 

 

Federal civil rights laws require covered entities to ensure 
effective communication with people who are deaf or hard of hearing.  

For people who communicate primarily in American Sign Language, 
qualified interpreter services may be necessary.  

  
Video Relay Service (VRS) - is a form of Telecommunications 
Relay Service (TRS) that enables persons who are Deaf/Hard of 
Hearing who use American Sign Language (ASL) to communicate 
with voice telephone users through video equipment. Video 
equipment links the VRS user with a communications assistant 
(CA) – so that the VRS user and the CA can see and communicate 
with each other in signed conversation. VRS is not the same as 
Video Remote Interpreting (VRI). VRI is the use of an interpreter located at a remote location 
through a video connection when two people are together and they need an interpreter. VRS 
may not be used in such circumstances. VRS is a type of telephone call and is a free service. 

 
Video Remote Interpreting (VRI) - When on-site interpreting 
services are not available, VRI uses videoconferencing 
technology, equipment, and a high speed Internet connection with 
sufficient bandwidth to provide the services of a qualified 
interpreter, usually located at a call center, to people at a different 
location. VRI is currently being used in a wide variety of settings.  
Entities may contract for VRI services to be provided by 
appointment or to be available 24/7.  While there are many 
benefits to using VRI services, there are limits to the effectiveness of VRI 
in some settings including but not limited to medical, legal, mental health, and court 
situations.  In such settings, the National Association of the Deaf strongly believes that VRI 
services should be provided only if on-site interpreter services are not immediately available. 

 
Live Sign Language Interpreter- An interpreter on site that is a 
highly skilled and educated, preferably a certified or licensed 
individual, who works between two language, usually English and 
Sign Language, but can include oral transliteration, cued speech 
transliteration, or tactile for deaf-blind interpreting. This is the 
preferred method of interpretation by the deaf customers, and is 

usually preferred over VRS or VRI.  
 
http://www.fcc.gov/guides/video-relay-services   http://nad.org/issues/technology/vri  
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Connecting on the go!  
 

 

Ever wonder how one can reach a deaf person on the go?   

FaceTime, like Apple's iChat, enables both audio and video 
fact-to-face communication. Its sound and video quality have 
made FaceTime one of the most popular communications 
methods among persons who are deaf or hard of hearing. 
FaceTime video calls let you communicate in more ways than 
one. Catch every gesture and facial expression- from raised 

eyebrow to ear-to-ear smile. Thanks to its high-quality video and fast frame rate, 
FaceTime is ideal for people who communicate using sign language. Because Mac, 
iPhone, iPad, and iPod touch all come equipped with FaceTime, you can talk to users 
across the street or across the globe, as if you’re face to face! 

 
 
 
Mobile Video Relay Services- There are many free app for deaf or 
hard of hearing users that turns a mobile Apple/Android device into a 
VideoPhone. This app offers the deaf/hard of hearing users access to 
Video Relay Services (VRS), via certified sign language interpreters  
on the go! 
 
 
 

  
Texting-   Text messaging has provided the deaf community with a way to overcome 
the geographic and linguistic barriers they often encounter in 
the hearing world. SMS liberates the deaf community from 
being tied to a TTY (a specialized text telephone) and provides 
a new sense of independence for the deaf community – they 
can carry a lightweight, easy-to-use, portable device with them 
anywhere in the world and communicate with anyone who also 
has a text messaging device. Additionally, since cell phones are 
so ubiquitous in today’s society, text messaging does not call 
attention to a disability. 
 
http://www.tcnj.edu/~technj/2003/testmessaging.htm     https://www.apple.com/accessibility/ios/ 
https://lh3.ggpht.com/COHLBaFxUW024OhC9Rr6SvAEdR6ifdw5nwnLBz7BPdGoQZOVkLRoc6Vgw0A6MJm8DP4=h900 
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How do Deaf people wake up??? 
 

 

 
Ever wonder how Deaf people  
manage to arrive to work on time?  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.start-american-sign-language.com/image-files/deaf-alarm-clock.gif 
http://www.todayifoundout.com/wp-content/uploads/2011/03/how-deaf-people-wake-up.jpg 
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But, I Have a Good Reason 

 
 
 

Groups of people judge the level of acceptability 
regarding how adequate an excuse or reason is 
based on their own cultural mores.  

 
Within the hearing community, an 

excuse is judged based on the 
circumstances as to whether or 
not it is acceptable.  Because a 

reason is acceptable one time, does not mean that it 
will be acceptable a second time or under a different 
set of conditions.  An excuse often requires 
justification and culpability.  An inadequate excuse 
can be offensive, cause hurt feelings or even anger. 
 

Within the deaf community, a person is (more or less) 
forgiven based on the fact that there IS a reason.  
While not mandatory, an explanation might be 
provided, but would be regarded as information 
sharing, not as a defense for the excuse. 
 

This difference can cause conflict when two individuals view 
acceptability and culpability of an excuse differently (late for 

work, committing a crime, etc.). 
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Gallaudet University is the world's only liberal arts 

university with programs and services 

specifically designed for deaf and hard of 

hearing students. 

Gallaudet, then called the National College 

for the Deaf and Dumb, was authorized by 

Congress and its charter was signed by 

President Abraham Lincoln on April 8, 1864.  

Today, Gallaudet remains the only 

University outside the military 

academies whose diplomas are 

signed by the U.S. President. 

In 1894, the name was changed to 

Gallaudet College.  In 1986, The U.S. 

Congress changed the College to 

University status. 

In 1988, a week-long student-led protest, “Deaf President Now,” 

culminated in the first deaf president of Gallaudet and helped set in 

motion passage of the American with Disabilities Act of 1990. 

 

Gallaudet University produces many outstanding deaf professionals 

working in many fields throughout the nation and around the world.  

These include half of the current Alabama DMH-ODS staff!  
(Steve Hamerdinger, Shannon Reese, Scott Staubach, Katherine Anderson, and Vyron Kinson)  

 

 

http://www.gallaudet.edu/150.html  http://www.gallaudet.edu/dpn_home/impact.html  
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Social Bluffing 
 

 

 
Social bluffing is pretending to hear or understand something 

that is being said, and behaving in a way that shows you 
understand, even when you have little or no clue as to what 

is being said. 
 

Enter the social bluff: The head nod, the thoughtful 
smile, or the chuckle that goes along with a brilliant 

joke. This worked fine - except for one problem: What if 
you didn't catch the joke even after the third time. 

 
Reading lips and trying to understand people in difficult 
situations often tires deaf/hard of hearing person’s ears, 
eyes and brain. 

 
Bluffing may indeed be a "survival 

skill," but in some situations, 
bluffing can do more harm than 
good. Both parties lose out - the 
deaf/hard of hearing person misses 

out on conversation and the 
hearing person never learns 
adaptive strategies to assist in better communication. 
 
 
 
http://www.handsandvoices.org/articles/SocEmot/V9-4_bluff.htm  
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Trending News:  Signing Restaurant 

 

Signing Restaurant?  Imagine a restaurant 
with all signing staff?  Does one exists?  Yes! 

 
Mozzeria is a pizza restaurant that was 
open in San Francisco area (Mission, 
CA) in 2011.  The owners are deaf and 
they employ deaf and ASL fluent staff.  At 
Mozzeria, the customers are not required 
to sign their order, but instead there is a 
paper and pen for hearing guests to be 
able to communicate.  

 
Recently opened last month, Signs 
Restaurant is the first restaurant in 
Toronto, Canada with a unique 
opportunity to order food in American 
Sign Language via instructions given in 
the menu. Most of the servers are deaf.  
 
 
 
By Katy Schmidt 

www.mozzeria.com, http://endoedibles.com/?p=20048  

http://signsrestaurant.ca/  http://www.businessinsider.com/toronto-signs-restaurant-and-bar-2014-8  
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Suicide and the Deaf Community 

 
Suicide is at least as common in the Deaf (D) community as it 
is in the Hearing (H) community and some studies show a 
significantly higher rate within the Deaf community (attempts:  
D=42.1%; H=1.1-4.6%).   
 

Contributing factors for suicidality among some individuals 
who are deaf can include absence of language/communication 
difficulties, social isolation, lack of role models, and alienation 
from family and peers.  
 

Research has shown that 
individuals who are deaf with 
substance abuse or mental 
illness have increased likelihood 
of suicide attempts.  
 

Studies have also shown that Deaf women are more likely to report 
suicide attempts or ideation than Hearing people or Deaf men. 
 
Research on suicide and deaf 
people is scant.  Few services, 
resources exist that specialize in 
suicide and deafness. Especially 
problematic is the lack of 
appropriate crisis line access. 
Contacting crisis lines through 
interpreters or relay services can have 
the effect of exacerbating stress. 

 

Suicide warning signs can include  
(*not an exhaustive listing)  

 Talking about suicide 

 Helplessness/hopelessness 

 Dramatic mood changes  

 Withdrawal from normal activities.  
See also 
http://www.nimh.nih.gov/health/topics/suicide-
prevention/suicide-prevention-
studies/warning-signs-of-suicide.shtml  

 
Prevalence of suicide attempts in a deaf population with co-occurring substance use disorder.  JADARA.  Volume 45, Number 2.  

Winter 2012.  Pp 258 – 272) and,https://etd.ohiolink.edu/!etd.send_file?accession=wright1310159367&disposition=inline 
http://www.didihirsch.org/crisis-text-launches-deaf and http://crisisservices.org/content/index.php/suicide-prevention/ 
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 Pain Assessments  

Thank you to Katy Schmidt (Wisconsin) for taking on Deaf 258 this summer during her 
internship with ODS! 

 

There are many barriers that medical professionals 
experience when assessing a deaf patient for pain. 
 

There often are miscommunication between clinicians and 
patients who may not understand what is being asked of 
them (i.e., common descriptors of pain quality such as 
“sharp”, “dull”, and “stabbing” may be confusing).  
 

There is only one formal sign for pain commonly used pain 
descriptors.   Distinguishing degrees of pain (Interpreted 
between ASL/English) can sometimes be difficult.  
 
 

The Numeric Rating Scale 
works best when well 
explained, (rather than 
assumed to have an 

immediate iconic understanding) and may not always be 
appropriate as it can be confusing to some individuals, 
somtimes older individuals. 

 

Deaf individuals usually have no 
problem identifying the location of 
pain and can usually describe how pain affects their daily 
functioning. 
 
http://www.painmedicinenews.com/ViewArticle.aspx?d=Clinical+Pain+Medicine&d_id=82&i=August+2014&i_id=1092&a_id=27870  
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Suicide Hotline 
 

 

Individuals who are deaf and in crisis face additional 
challenges related to contacting agencies for assistance. 
 

When a hearing person calls a 1-800 national hotline, the 
call is connected to the nearest crisis center in their area. 
 

When a person who is deaf calls the same  
1-800 national hotline using a videophone, the 
call is often redirected to the agency nearest 
the call center of the interpreter service.  
Since video relay calls are handled from all 

over the country, a person who is deaf in Montgomery, Alabama 
using the 1-800 helpline may be connected to a video relay 
interpreter in some other place, such as Bismark, North Dakota 
and subsequently to a crisis center near Bismark. 
 

Additionally, many hotlines list a TTY/TDD number -- which 
most deaf people do not use anymore.  In cases where a 
deaf person might use a tty/tdd, the agency themselves may 
not have it connected, not know how to use it, or 
misunderstand the silence or fax-like sounds on the other 
end. 
 

Some prevention services offer an online “chat” 
feature.  However for individuals who are deaf 
whose primary language is not English, this creates 
additional barriers. 
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National Awareness Month 
September: Ovarian Cancer 

 
 
 

More than 20,000 women in the United States are diagnosed with 

ovarian cancer each year, and approximately 15,000 women die 

annually from the disease. Unfortunately, most cases are 

diagnosed in their later stages when the prognosis is poor. 

However, if diagnosed and treated early, when the cancer is 

confined to the ovary, the five-year survival rate is over 90 

percent.  This why it is imperative that the early signs and 

symptoms of the disease are recognized, not only by women, but 

also by their families and the medical community. 

 
Despite the importance of early awareness and 
intervention, few organizations have accessible 
programs for Deaf women in regards to education or 

treatment. 
 
Educational programs such as those by the University of 

California can assist in increased awareness within the 
Deaf community.   
 

Several ASL videos are available at 
http://cancer.ucsd.edu/coping/resources-

education/deaf-info/Pages/ovarian-cancer.aspx  
 
 
 

http://www.ovarian.org/september-awareness.php 
Ovarian Cancer: Deaf and Hearing Women’s Knowledge Before and After an Educational Video, Journal of Cancer 
Education.  December 2013, Volume 28, Issue 4, pp 647-655.  
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Home Security Systems 
 

 

Home security systems can serve as a deterrent for home 

invasions.  They can also alert you to the fact that 
someone is breaking into your home. 
 

However, most alerts are auditory (loud sirens, beeps 
regarding activation or deactivation of the alarm).   
 
Often, a deaf person would have no idea that 

 someone is breaking into their home in the middle of the night 
 that the alarm is beeping, signaling a need to be armed or disarmed 

 

Nor is there a quick way to contact the 

alarm company to let them know that you 
have inadvertently set off the alarm and that 
there is no need to summon the police.  
 

When seconds count, it can take several 
minutes to turn on a videophone, get an interpreter, 
explain to a dispatcher that they are talking to you through 

an interpreter, etc. Most companies do not use incoming 
text messaging options in this situation, though they may 
support outgoing texts. . 
 

Some alarm companies do offer strobe additions to their 

security system – at an extra cost (that hearing people 
would not be required to have, just to make the system 
functional).   
 
http://homesecurity.net/security-products/hearing-impaired/  
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Eating Out – Restaurant Staff 
 

 

When people who are Deaf go out to eat, it often requires 

some pre-planning on how to negotiate ordering.   
 

Some techniques include; pointing at the menu, gesturing 

(more, little, none, etc.), mouthing, writing on paper, recruiting 

someone at the table to interpret, order number combos that are 

easy to gesture, etc. 
 

Some (humorous?) reactions from waiters/waitresses when 

they realize the people they will be serving are Deaf: 
 

1. Deer in headlights look (if I don’t move, they won’t know I’m here) 
2. Glancing around fervently looking for assistance  

3. Leaving, consulting with manager and other staff, coming back with no 
better plan than when they left 

4. Leaving, consulting with others and returning excitedly with a braille 
menu 

5. Leaning in to understand what the deaf person is saying (sometimes 
with their hand on their ears to “hear” better) 

6. Leaving, never to return.  Then it starts over with the new staff 
person. 

7. Shouting, etc.  
 

When the order is wrong, sometimes it is easier to just 

eat or drink whatever is provided rather than 

explaining what is wrong. 
 

It is usually commonly known within the deaf 

community, which restaurants are not 

“communication friendly,” have complicated menus/choices, or 

require ordering through an intercom, call out orders 

(numbers/name), etc.  These restaurants are often avoided. 
 
©Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   



DEAFOLOGY 101 
 

 
 
 

Income Taxes:  Different Takes 
 

 

The IRS states that “as a person with a disability, you may 

qualify for certain tax deductions, income exclusions, and 
credits.”   
 
On IRS Income Tax Forms, individuals who are blind 

check a box for a special deduction provided by the federal 
government.  As the need for tax revenues increased 
during World War II, the size of exemptions decreased.  

The Revenue Act of 1943 relieved this growing burden in a 
number of ways; one was the 
creation of a deduction for the 

blind—in gratitude, it was said, 
for work they'd done in the 
defense industries.  
 

 

Members of the Deaf community vigorously opposed a 
proposal which would have provided a federal income tax 
exemption because of their deafness.  Robert Sanderson, a 

deaf man from Utah, stated “Deaf people are not second-
class citizens. Deaf people are proud of their ability to 
compete economically with normally hearing persons and 
want no federal handouts that would give them an unfair 

advantage or reduce them to the status of welfare 
recipients.”   
 
http://www.irs.gov/Individuals/More-Information-for-People-with-Disabilities, 
http://www.slate.com/articles/news_and_politics/explainer/2005/04/when_did_the_blind_get_a_tax_break.html, 
http://www.utahdeafhistory.com/uploads/5/4/2/6/5426987/uad_history_-_1960s_pdf.pdf  
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Holiday Twists:  Halloween 
 

 

People who are Deaf have their own twist and 
perspectives on many holidays that are unique to 
the Deaf experience.  Halloween is no exception.  
Some examples include:  
 
Schools for the Deaf have ghost stories often 

involving deaf children or staff who died on the campus in decades 
past.  As many schools historically had a cemetery on campus, this 
made for additional fodder in the storytelling.  A list of some ghost 
stories involving the Gallaudet campus can be found at 
http://fookembug.wordpress.com/2007/10/23/ghost-stories-on-the-gallaudet-campus/. 

 

Books have been written on this specific genre including 
The “Legend of Five Great Deaf Ghost Stories” and “The Ghost of Tomahawk Creek.” 

 
ABC stories, such as, “Haunted House” have been shared and 
repeated throughout the deaf community as an annual tradition. 
 
The Oregon School for the Deaf runs 
“Nightmare Factory” on their school campus. 
Maryland School for the Deaf runs “Nightmare 
at Columbia.” 
 

Horror movies which are usually strongly visual 
and action packed, can have strong appeal 
within the Deaf community. 
 
                           http://www.nightmarefactorysalem.com/ 
 
http://deafness.about.com/cs/culturefeatures1/a/deafhalloween.htm 
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The Traffic Stop - In the News 
 

 

People who are deaf, like hearing people, are occasionally 
pulled over by the police.  Whenever these stories hit the 

public news, it’s always interesting to read the comments 
from readers.   
 

*Keep in mind, this is often the only time that 

hearing people, with no exposure to deafness, 

think about deaf people.   
 

The comments are usually sincere and 

meant to be helpful, but often include 
naïve statements like: 

 

 

 Can deaf people drive? That seems dangerous! (Yes, deaf people drive, 
and quite safely.  This is akin to asking “Can women drive?”) 

 They should just have a card in their car so the police know they are 
deaf. (Is the non-communicative person reaching for gun?) 

 They should just put a sticker on their bumper so the police know they 
are deaf! (Identify as potential target/victim? – do you have a sticker?) 

 Why don’t they just write notes? (Not all deaf people use English) 
 
 

For members of the Deaf community, reading comments 
(like those above) usually causes a swirl of counter 
reactions –frustration, resignation, or humor…and then 

the quandary…should I take the time to explain some basic 
information that may leave the reader with an incomplete 
understanding or should I let them keep believing 
something that is not well thought out?   
 
http://www.newson6.com/story/26785651/traffic-stops-for-hearing-impaired-drivers-practical-tips-for-public-
safety?fb_comment_id=fbc_793765767331522_794027270638705_794027270638705#f26aa2c789de36     
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National Awareness Month 
October:  Breast Cancer 

 
 

 

About 1 in 8 U.S. women (about 12%) will develop invasive breast 

cancer over the course of her lifetime.  The five year survival rate 

is over 90% if caught early. 

 

October is National Breast Cancer Awareness Month, 

organized to increase awareness of the disease and to 
raise funds for research into its cause, prevention, 
diagnosis, treatment and cure.  
 

Despite the importance of early awareness and 
intervention, few organizations have accessible 
programs for Deaf women in regards to education or 
treatment. 
 

 

Deaf women and men benefit from breast cancer education 
and treatment programs that specifically address language 
accessibility, consider cultural differences, understand fund 

of information variances, adjust to preferred learning 
styles, and provide peer mentoring. 

 

 

ASL videos regarding breast cancer 
http://cancer.ucsd.edu/coping/resources-education/deaf-info/Pages/breast-cancer.aspx   

http://www.deaftv.com/film/Pink-Wings-of-Hope-Breast-Cancer-Support-Group/  
 

 

http://cancer.ucsd.edu/coping/resources-education/deaf-info/Pages/breast-cancer.aspx
http://www.deaftv.com/film/Pink-Wings-of-Hope-Breast-Cancer-Support-Group/
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Language Fluency 
 

 

Deaf and Hearing people acquire language differently.   
 

For a hearing child with hearing parents, the child hears 
and repeats the spoken language that their parents use. 
 

For a deaf child with deaf 
parents, the process is similar.  

The child would see and repeat 
the sign language that their 
parents use. 
 

Both of these scenarios usually imply normal language 

development. 
 

When a child is born deaf with hearing parents (who don’t 
sign well), the process for acquiring language is much 
more difficult.  Lack of adequate language exposure is a 

primary reason for language dysfluency.   
 

Some other reasons for language dysfluency include (not 
an exhaustive listing); medical, psychiatric, etiological, etc. 
 

When fluency in language is not acquired, complications 
can arise that relate to how the person views and interacts 

with the world including education, relationships, 
employment, and access to available services.  In other 
words, it effects EVERY aspect of the person’s life. 
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Giving Back 
 

 

Members of the Deaf community are part of a collectivist culture.  

This includes among many other things, responsibility to the 

group and the greater good. 
 

 

One local story sometimes told here involves a Deaf man who had 

received a lot of assistance from other members of the Deaf 

community throughout his life (housing, transportation, food, 

etc.).  One day he attended a deaf event and using his skill for 

drawing, drew pictures of everyone and presented the gifts to 

each person there.  This repaid his debt (or gave back) to the 

group because he gave back what he could to others. 
 

 

Individuals who are deaf often invest time 
in learners of sign language and 

interpreters to help them acquire and 
master the language.  In exchange, these 
individuals owe back to the community 

that helped them.  This is often repaid through volunteerism, 
including interpreting at private events where a funding 
source is not available (family reunions, parties, weddings, 

etc.). 
 

For members of the deaf community, responsibility to the 
greater good can sometimes involve enduring poorly signed 

conversations by students, attending ASL events, and 
attending interpreted events or captioned movies to support 
accessibility (even when it is something that the person might 
not normally want to attend) etc. in order to maintain the 
future availability of communication/events for the group. 
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Language and Rubella 
 

 

In the 1960s, there was a Rubella epidemic in the 
United States.  Serious problems can occur when a 
woman contracts Rubella (also known as German 
Measles) during pregnancy.  In the first trimester, 
which is a critical period in fetal development, the 
virus can affect virtually every developing organ.  
 
 

In addition to causing deafness, babies exposed 
to Congenital Rubella can develop many physical and/or 
neurological issues which can be present at birth, develop later, 
and worsen over time.  (These changes can be important for 
agencies serving individuals who are deaf to consider). 

 
Congenital Rubella can also have an impact on the person’s 
ability to acquire or use language.  Some considerations for 
individuals who are Deaf, include: (not an exhaustive listing) 
 

 Brief intermittent periods of language incoherence (expressive and/or receptive) 

 Slightly slower than normal rate of signing 

 Difficulty learning new words or concepts 

 Expressive and receptive signing modalities may differ (for example:  may sign 
English, but understand ASL) 

 Some difficulty with fingerspelled words 

 Comments that diverge from the original message 
 
(NOTE: These considerations are not indicative of all Deaf individuals, not all causes of deafness 
effect language and not all people who are effected are impacted in the same way.) 

 
http://www.nctsn.org, http://www.hknc.org/Rubella.htm and www.mhit.org  
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Thanksgiving Challenges 
 

 

If you ask a person who is hearing what their childhood 
memories of Thanksgiving 
are, often the responses 
include recollections such as: 
 

“Being with family, gathered 

around the thanksgiving meal, 

eating turkey, napping, arguing, 
watching football, etc. “ 

 
For a person who is the only Deaf person in a Hearing 
family (that does not sign at a conversational level), the 

memories are usually different. 
 

“…Like when we sit down and eat 
supper, I’d eat and I’d say, “What did 

you say?” And they’d say, “Wait a 
minute.” And I’d wait and wait and 
wait.  I’d say, “Hey, what are you 
guys talking about?” They’d say, 

“Wait a minute.” And [then] they’d 
say, “Well, what do you want?”  You 

know, they should at least come back 
and finish the conversation, but they 

do that over and over…so I give 
up…(Foster, 1989 page 120 

 
 
 

Avoiding the use of phrases such as “I’ll tell you later” and 
“It’s not important” lessens the feeling of exclusion.  
Involving the person in the dialogue increases the feeling 

of belonging in family celebrations. 
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Emergencies and Alert Systems 
 

 

Historically facilities have not had visual alarm systems or 
ways of communicating with individuals who are deaf 

during emergencies.   
 

There are visual alarm systems in many buildings 

today, but unless the Deaf person is in the same 

room and it is visually accessible, it is not 

effective.   

On a positive note, most universities now have a 

text based alert system that goes out campus 

wide when there are dangerous situations that 
may exist (weather, shooter, etc.). 

 

Sometimes agencies depend upon the buddy system - where 
a hearing person would let the deaf person know that an 
emergency existed.  This is almost never effective. 
 

An example of alert systems gone wrong: 
A deaf organization was having their statewide conference at a large hotel.  
The hotel was chosen because they assured organizers that they would 
provide full accessibility.  When participants started arriving, they were told, 
“Sorry, we don’t have those ‘deaf kits’ here.”  The hotel assured deaf 
gueststhat the staff would “come wake them” if there was an emergency.  

During one night of the conference, the hotel had a kitchen fire.  The alarm 
systems went off in the middle of the night and all of the guests evacuated, 
except for the deaf guests who were unaware that anything had occurred.  
Fortunately the fire was small and containable, but the damage was done.  
The hotel ended up having to waive all hotel fees, including the costs 

associated with hotel rooms of the conference participants. 
 

As with many programming and accessibility issues, related to 

deafness, pre-planning and involvement from knowledgeable 

members of the deaf community is needed. 
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Deaf Pets 
 

 

 

Sometimes, animal breeds who are deaf are considered 
undesirable.  Some members of the deaf community 

actively seek out pets that are deaf – 

because they feel a kinship.  Deaf 
individuals also usually consider 
themselves better equipped to train, 

anticipate needs, and understand a 
pet that is deaf (as opposed to hearing 
people who often are at a loss or have 
to start from scratch). 

 
Dogs that are deaf are more likely to stay close to their 
owners and are not likely to develop noise phobias.  

Training can be provided by the use of sign language, 
vibration or light.   
 

Sometimes animal deafness is congenital and 
also is paired with hair coat color and or eye 
color.  
 

For example some (although not all) white 
cats with blue or mixed colored eyes, are 
deaf.  In one 1997 study of white cats with 

varying degrees of hearing deficiency, 72% of 
the animals were found to be totally deaf. 
 

http://trupanion.com/deaf-pets/debunking-myths    and    http://en.wikipedia.org/wiki/Deaf_white_cat  
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Bacterial Meningitis 
 

 

One of the most common infections which causes deafness (at 
any age) is bacterial meningitis.  In a 2006 study, the Gallaudet 
Research Institute reported that 3.2% of individuals with hearing 
loss is a result of meningitis, making it the second most 
common cause of hearing loss.  The antibiotics used to cure 
meningitis can cause hearing loss as well. 

 

Bacterial Meningitis can 
also have an impact on 
the person’s ability to 
acquire or use language.  
Some considerations 
include: (not an exhaustive 

listing) 
 
 

 
 

 Meningitis can result in delayed language.  Often expressive skills are superior to 
receptive skills.   

 

 Difficulty with the following:  Metaphors/idioms, jokes and riddles, discourse (turn 
taking, etc.), inferential reasoning tasks, sentence assembly, ambiguous 
sentences, making inferences, figurative language, recreating sentences, short-
term memory loss, verbal intelligence, reading difficulties, acquisition of 
language skills, ability to solve non-routine problems, and visuo-spatial functions. 

 

 Difficulty learning through language-based instruction.   
 

 Difficulty using the context of a situation to infer others’ intentions and therefore to 
modify their own behavior in response.  

 

(NOTE: These considerations are not indicative of all Deaf individuals, not all causes of deafness 
effect language and not all people who are effected are impacted in the same way.) 
 
http://www.nctsn.org and http://www.beltone.com/hearing-health/meningitis-and-hearing-loss.aspx and www.mhit.org  
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Christmas Traditions 
 

 

Tradition is an important part of the holiday season for 
many people.  This includes, among other things, stories 

and music.  
 
For individuals who are deaf, the reaction to music/songs 

can be mixed.  Some deaf people enjoy interpreted 
Christmas music, especially those associated with their 
children’s school performances (when accessibility is 
provided).  Some deaf people do not enjoy interpreted 

musical performances. 
With most interactions, it’s 
more enjoyable when the song 

(or dialogue) occurs in a 
shared language. 
 
Some examples of shared language experiences: 

 

Last year a 5-year-old became an 

internet sensation using sign language during her Christmas 

pageant to share what she was singing with her deaf parents. 

http://mashable.com/2013/12/12/little-girl-sign-language-

christmas/  

 

There are many ASL versions of traditional Christmas 

stories available online.  Check out “How the Grinch 

Stole Christmas” at http://d-pan.com/videogallery/asl-

nook-how-the-grinch-stole-christmas-asl-version/  
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Visiting Friends 
 

 

Sophisticated alert systems will flash lights throughout 

the house to let a Deaf person know that there is a visitor 
at the door.  However, these systems haven’t always been 
around and, like anything else, isn’t always foolproof.   

 

Hence, different rules have developed over 
time within the deaf community for people 
who are considered friends or family - 

regarding what is considered acceptable 
when entering a person’s home.  Note: 
These expectations can vary for people who are 

strangers, unwelcome or possibly unexpected. 
 

Within the Deaf Community, persistence - trying 
everything possible is usually expected.  Giving up too 

easily can be considered rude. 
 
 

After ringing the doorbell several times and getting no response, 

strategies may include texting and waiting, looking through a 

window, using a flashlight through windows or under the door, 

walking around the house, looking in the garage or backyard, 

checking to see if the door is unlocked and entering the public 

areas of the house.  (It would be inappropriate to enter the 

private areas of the house such as a bedroom or bathroom.) 
 

 

Comparatively, hearing people would normally ring the 
doorbell several times, wait and/or knock on the door, then 
leave. 
 

Introduction to American Deaf Culture, Thomas K. Holcomb 
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