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Preface 
 

The original Deaf 258 series grew out of an idea from the staff of the Office of Deaf Services (ODS).  
Faced with a growing need for short informational pieces to educate a largely hearing system where 
there was an office focusing on the needs of deaf people with mental illness, these weekly one-page 
flyers were developed and posted around the hospital that housed the in-patient Deaf Unit and the 
Department of Mental Health's Central Offices in Montgomery. 
 
Demand soon grew for wider distribution in the mental health system.  Before long, ODS was getting 
requests for other state agencies to share these posters.  Ultimately, requests started coming from 
around the country, until today, more than 3,104 separate places are receiving these from ODS 
directly and countless more are receiving them "secondhand" from forwards and listservs.  
 
This is the sixth volume of Deaf 258 posters, all from 2016.  We hope to publish additional annual 
volumes in the future.  
 
The "2-5-8" is a play on signs, a sign language pun, if you will, representing the signs for "very 
interesting." It's a deaf thing!  You have to know American Sign Language and Deaf Culture to 
appreciate the humor the pun.   Deaf 2-5-8, on the other hand, is designed to be readily understood 
by people who are not immersed in the culture. 
 
It is our hope that readers will find these pages enlightening, educational, thought-provoking and 
occasionally fun.  You are free to use these pages for educational or informational purposes as long 
as you keep the copyright information at the bottom of each page and you do not sell these pages for 
any reason whatsoever.  Please contact our office info@mhit.org for uses beyond those described in 
this paragraph. 
 
Enjoy! 
 

mailto:info@mhit.org
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Signs that Can be Misunderstood 
Signed version available at https://youtu.be/KWi5x-ly6HA 

 

American Sign Language incorporates general gestures as 
a part of the language.   
 

English speakers do this as well.  Some common examples 

such as “A-OK” or “thumbs up/thumbs down” or “shooting 
a bird” have distinct meanings within the general 
population. 
 

Sometimes these gestures become 
signs/words that have more range of 

meaning within sign language.   
 

If a hearing person “shoots at bird” at 
someone, the meaning is typically 
insulting.   

 

In ASL, the variants can mean anything from (insulting, 

teasing, sarcastic, funny, etc.) “screw this,” “I’m done with 

this,” “they really hate each other,” “I really despise 
them,” “you’re really full of it,” etc.  It can be a playful or 
sarcastic tease between friends, it can be combined with 

another sign to heighten the meaning, and can even have 
other meanings that don’t translate well between ASL and 
English.   
 

Sometimes this has significance especially when a person 

in authority misunderstands the intent. (police, teacher, 
therapist, employer, etc.) 
  
©2015, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Community and Culture 
Signed version available at https://www.youtube.com/watch?v=khVEJSJTk1c  

 
 

A culture is often defined as common language, heritage, 

customs, arts, and family that are typically conveyed from 
one generation to the other. 
 

Community is typically considered a shared geographical 

location where people reside (neighborhood, city, etc.).  
There also exists members who share common interests, 
such as an artist community.  Groups can be united in 
their goals to protect and advance interests, such as the 

Hispanic community. 
 

The Deaf community is not 
geographically bound.  Deaf 
people are scattered through the 
country, yet are bound by a 

shared culture and language.   
 

Nancy Rourke Paintings — Deaf Culture: Unity of World Deaf 

 

Deaf communities provide its members with access to 
solutions for effective living in a predominately hearing 

society, such as: schools for the deaf, clubs, agencies, 
employment, athletic events, etc.   
 

Deaf people frequently become enculturated, outside of 

their family of origin, through the Deaf community. 
Including cultural traits such as language, values, norms, 
etc.  The Deaf community is for many considered family. 
 

Introduction to American Deaf Culture.  Thomas K. Holcomb, 2013.   
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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http://www.nancyrourke.com/unityworlddeaf.htm


DEAF 101 
 

 

Deaf are from Venus, Hearing are from Mars 
Signed version available at https://youtu.be/65UWom_hZnQ  

 

Thomas Holcomb, author of “Introduction to American 
Deaf Culture” discusses with his students ways in which 

Hearing people are different from them. Below is a 
list (excerpted) that his students have conveyed. 
 

Hearing people (how they are different from Deaf people): 
 

1. use their voice to communicate 
2. can talk without looking at each other 
3. don’t use much facial expression or maintain eye contact when 

talking 
4. talk on the phone a lot 

5. love concerts 
6. need to hear music while put on hold 
7. like to keep their rooms dimmed 
8. knock on the door before entering 
9. don’t let each other know when they leave the room 
10. go home promptly after events 
11. use names to get the attention of others 
12. are not touchy-feely 

13. are short on greetings and farewells 
14. are more private about personal matters 
15. love family gatherings/to eat dinner with family 
16. often say “it’s not important” 
17. close their eyes when praying 
18. get nervous easily (when meeting deaf) 
19. feel bad for deaf people 
20. make fun of deaf people 
21. like to correct other people’s speech 

22. love centerpieces 
23. always use bad words 
24. love to sing when they are in love 

 
 

Introduction to American Deaf Culture, Thomas K. Holcomb. 
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Balancing the Equation 
Signed version available at https://www.youtube.com/channel/UCrorv-xu76u5ru5nca3bwHQ  

 
 

People who don’t work in the field of deafness sometimes 

have unique views (often based on a limited understanding 
of deafness) about what is needed to make 
communication and programs accessible. 
 

A harried nurse may perceive an interpreter as there for 

the deaf person.  Not only is this not within the scope of 
practice or training of the interpreter, but also can lead to 
the perception that somehow the deaf patient is getting 
something “extra”, a personal attendant.   

 

Far from being extra, an interpreted event 
is never the same as a direct conversation 
and does not even meet the minimum 
experience that a hearing patient would 
have.   

 

Having services provided that meet the same (not 

superior) level of provision, would mean that every 
person who interacts with the deaf patient (professionals 
and other patients) does so in the deaf person’s language 

of preference, captions are on all TVs, all alarms, alerts, 
announcements are visual and available in all areas that 
the deaf patient is, videophones are as commonplace as 

phones, paperwork is provided in ASL and videotaped 
rather than provided in written form, etc.  This level of 
accessibility bridges the gap just to get to the same 
starting point. 
 
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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How Many People Know ASL? 
Signed version available at https://www.youtube.com/channel/UCrorv-xu76u5ru5nca3bwHQ  

 
 

People have bandied about various numbers of ASL 
users in the US.  At various times numbers have been 

cited as low as 100,000 and as high as 15 million. Some 
have suggested ASL is the third most commonly used 
language in the US.  
 

Most people do not understand the reason 
for this disparity of numbers, nor do they 

understand the difficultly in pinpointing a number.  
 

Most estimates have conflated the number of people who 

are deaf (and sometimes deaf or hard of hearing) to mean 
the number of ASL users.  This is not correct. A significant 
number of deaf people do not use what is properly called 

“ASL” but may use some form of manual communication. 
 

Nor is it correct to limit the number of users to only deaf 

people.  There are plenty of hearing people who use ASL. 
 

So what is the right number?  No one really knows, but 
the number of (D)eaf people in the US seems to be about 
500,000 and that is the important number to remember.  
 

Does the Census Bureau provide the number of people who use ASL?   
The three questions used to capture languages spoken and English-speaking ability are not 

designed to identify those who use ASL. The design of the question is to gather the number of 
people speaking languages other than English at home, identify which languages are being 

spoken, and to get the number of people who have difficulty with English. With that in mind, 
those who use ASL are presumed to know English. Those who report using American Sign 

Languages, ASL, or some variation of those words are coded as being English speakers.  
 

Mitchell, R. E., Young, T. A., Bachleda, B., & Karchmer, M. A. (2006). How many people use ASL in the United States? 
Why estimates need updating. Sign Language Studies, 6(3), 306-335.   
Census – Language Use, Frequently Asked Questions http://www.census.gov/hhes/socdemo/language/about/faqs.html#Q8 
©2015, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   

https://www.youtube.com/channel/UCrorv-xu76u5ru5nca3bwHQ
http://www.census.gov/hhes/socdemo/language/about/faqs.html#Q8
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Super Bowl 50 
Click here for signed version. 

 
 

At the Super Bowl show, Lady Gaga did an amazing 

rendition of the national anthem.   
 

Academy Award winner Marlee Matlin 
simultaneously performed the national 
anthem in sign language. 
 
https://www.youtube.com/watch?v=UoGTDEPfAyg 

 

The thought behind making the anthem accessible for 
individuals who are Deaf was terrific.  However, the devil is 

always in the details.   
 

Marlee Matlin was too far away to be visible to many of the 
participants in the stadium, but was shown on the jumbo 
screen in a corner.  On air coverage was limited to a 3 
second close up, a 1 second wide angle shot, and a 1-1.5 

second wide angle shot from behind. 
 

Marlee Matlin Signs National Anthem at Super Bowl, Not That You Really Saw It  
https://www.romper.com/p/marlee-matlin-signs-national-anthem-at-super-bowl-not-

that-you-really-saw-it-5218 

 

This could have been done better by showing Marlee Matlin 
in a small box of the television screen or on a split screen. 
 

Similarly this same phenomenon has occurred in Super 

Bowls of the past.  What occurred was typical when 
individuals who are not Deaf themselves, or do not know 
deafness well, make decisions about accessibility.   
 
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Increased Options (Pros/Cons) 
Click here for signed version. 

 
 

In the past access for Deaf individuals was limited.  There 

were no captioned TV shows or movies , the only way to 
make a phone call was to someone else who also had a 
TTY, and the only way to know that someone was at your 

door was if they made prior arrangements or you saw 
them waving through your window. 
 

Deaf people frequently got together to stay updated, 
make plans to meet again, seek advice, advocate, etc. 
 

Today technology is readily available and has 
tremendously increased options for access for individuals 
who are Deaf.  This has also reduced the need for direct 

interaction within the Deaf community.   
 

Because captioned (open or closed) movies used to be so 
rare, almost everyone from the Deaf community attended 

them.  Today there are many options which 
allow the patron to watch any movie in the 

theater at any time through the use of 
specialized devices.   

 

However, that means that special events, such as open 

captioned movies are taken for granted and not as well 
attended by the Deaf community (Deaf people, family 
members, interpreters, etc.).  Many people see 

technology as a contributing factor to the decline of the 
Deaf community. 
 
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Conferences and Interpreters 
Click here for signed version. 

 
 

Attending a conference offers the opportunity to learn 
about new approaches, research, methods and to 
make contacts with others in the field.  For most 
people, choosing which workshops to attend can be fun or 

frustrating – because there are so many to choose from!  
Participants can usually even change their mind at the last 
minute to attend a different workshop. 
 

For a person who is Deaf the 

experience is different, (when 
attending a non-deafness specific 
conference).  It means contacting the 
conference provider well in advance to let 

them know that you are Deaf and will require an interpreter 
and helping the coordinator understand that they are indeed 
legally responsible for providing communication access, even 
if they don’t have that expense in the budget.   
 

Deaf people are then left with the concern of whether the 
interpreters are qualified so that they are not wasting their 
time and financial resources.  Interpreters are usually not 
provided for breaks or other networking times. 
 

The person who is Deaf is often required to pre-select the 
workshops that they would like to attend and if there is 
more than one Deaf person in attendance, they are often 
required to attend the same workshops, due to lack of 
interpreters or cost of interpreters. 
 
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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What is Most Important to You? 
Click here for signed version. 

 
 

Recently in a workshop conducted by Deb Guthmann and 

Cindi Sternfeld on Substance Use in the Deaf Community, 
the presenters lead an activity. 
 

Each person was asked to take a sheet of paper and list 

the 10 most important things in their lives.  Then the 
participants were asked to mark off three things, another 
three and a final round of three, leaving only one 
important thing in their lives.   
 

It was interesting to note the differences in responses.   
 

Most Hearing participants listed their most important 
item as family, health, faith, life, knowledge, etc. 
 

Deaf participants sometimes listed 
those as well, but commonly listed 
communication, eyes (for 
communication), at least one hand 

(for communication), and Deaf 
people.  None of these appeared on 
the lists of hearing individuals. 

 

Deaf people strongly value open and accessible 
communication.  Hearing people often take it for granted 
that communication is readily available and 

understandable. 
 
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Culture vs. Employment 
Click here for signed version. 

 
 

Individuals who are Deaf work in various settings including 
jobs that are hearing–centric and those that work in the 

Deaf community. 
 

When aspects of Deaf culture are incorporated on the 
job, it can easily lead to misunderstandings/cross-cultural 

conflicts as it relates to policy, laws, perceptions, etc. at 
work.  A few examples: 
 

Deaf culture: Personal disclosure is fairly high.   

Employment culture: Revealing too much information can hurt a 

person professionally (politics, religion, morality, opinions, etc.). 
 

Deaf culture:  Shared information for problem solving/awareness. 

Employment culture:  Sharing confidential information can have 

negative consequences.  (HIPAA, Hatch, FERPA, etc.) 
 

Deaf culture: Prolonged introductions, greetings, leave-taking 

related to connectedness. 

Employment culture:  Can be viewed as extended down time. 
 

Deaf culture: Sharing dissatisfaction with others in the Deaf 
community. 

Employment culture:  Gossip, criticizing others, etc. has negative 

consequences (slander, libel) that can impact working relationships, 

and tears down the Deaf community from the perceptions of outsiders. 
 

A person who is deaf, has to navigate cultures carefully 
and learn to separate private and professional worlds.  

Hearing people are often unaware that Deaf people have to 
make such shifts to fit into employment settings. 
 
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Is It REALLY an EBP for Deaf? 
Click here for signed version. 

 
 

There is a tremendous push to tie funding in medical and 
mental health fields to the use of Evidence Based 
Practices (EPB).  These are “approaches to prevention or 

treatment that are based in theory and have undergone 
scientific evaluation.”  
 

Although this seems good, these practices do not 
take into consideration how well these practices 

work (or don’t work) with Deaf people.   
 

In many cases, EPBs are applied without 
attention to accommodation for language or hearing loss.   
 

EBPs are being tied to funding.  Which means that once 
a rate is established, services have to be provided for that 
rate – which often does not include efficacy related to 

communication or other accommodations for individuals 

who are deaf.   
 

Although a few places have success in modifying EPBs, 
Such as the Deaf Wellness Center’s work with Dialectical 

Behavior Therapy. Most deafness related work will not rise 
to the level of empirical evidence needed for these 
approaches to become EPBs in their own right.  This 

presents a dilemma for consumers and advocates of Deaf 
Medical and Mental Health Care. 
 
http://mentalhealth.vermont.gov/ebp 
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Trending New:  AG Bell insults Deaf 
Click here for signed version. 

 

In 2015, Nyle DiMarco was the 

winner of America’s Next Top 
Model.  He is the first and only Deaf 
contestant to appear on the show.   
 

Nyle DiMarco is currently a contestant on 
“Dancing with the Stars.”  Unfortunately, 
the Alexander Graham Bell Association (an 

organization with a oralist focus) recently 
decided to come out purporting the deficits 
of Deaf people using sign language. 
 

This has caused outrage within the Deaf 

community who has been on the short end of the stick 
from AG Bell many, many times throughout history. 
 

NAD’s response is found here  
http://nad.org/news/2016/4/nyle-dimarco-and-language-your-child  
 

There are currently petitions for the Resignation of 
Meredith Sugar, President AGBAD https://www.change.org/p/meredith-sugar-

petition-for-the-resignation-of-meredith-sugar-president-

agba?recruiter=22628100&utm_source=share_petition&utm_medium=facebook&utm_campaign=autopub

lish&utm_term=mob-xs-share_petition-reason_msg&fb_ref=Default  

 

and - Make AGBAD respect the Deaf community more! 
http://petitions.moveon.org/sign/make-agbad-respect-the-
1/?mailing_id=33704&source=s.icn.em.cr&amp%3Br_by=9642781&r_by=8875541 
 
http://www.people.com/article/americas-next-top-model-nyle-dimarco-wins-cycle-22   and http://www.agbell.org/in-the-
news/response-nyle-dimarco/  and http://www.deafeyeseeit.com/2016/04/01/ag-bell-belittles-nyle-dimarco/  
©2015, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf Women in the White House 
Click here for signed version. 

 
 

Leah Katz-Hernandez and Claudia Gordon are both 

Deaf women who have risen to positions of prominence 
within the White House. 
 

Ms. Katz-Hernandezis the Receptionist of the United 
States (ROTUS) and is the first ever deaf person to hold 

that position.  Her job includes welcoming people into the 
West Wing including the President, his guests, senior staff, 
and world leaders.  She previously worked as an intern at 
the White House, worked in Obama’s re-election campaign, 

then was appointed as the First Lady’s press assistant and 
research associate prior to her current job as ROTUS. 
 

 
 
 

 
 
 
 
 

           Leah Katz-Hernandez  Claudia Gordon 

 

Claudia Gordon is the first Deaf African-American 
female attorney in the United States.  She works at the 
Office of Federal Contract Compliance Programs and 

previously worked as a policy advisory for the Department 
of Homeland Security.   
 

http://www.bbc.com/news/disability-35969866 

©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Creativity in the Deaf Community 
Click here for signed version. 

 
 

Deaf people have long proved the old adage that 

“necessity is the mother of invention.” 
 
Deaf people often use many creative solutions to 

overcoming communication barriers with hearing people 
who don’t sign. 
 
While there are many examples, in many different 

situations, the following examples show the use of 
technology in fast food restaurant settings-although the 
same techniques could be used at the movies, the doctor’s 

office, etc. 
 
Need to place an order? 

 
Pre-type the information on your mobile  
phone and show it to the cashier, also include  
any answers to routine questions.   

 
Use your camera to zoom in on a menu  
item and take a picture, then show it to the  

cashier. (check out John Maucere – SuperDeafy to the rescue on 

facebook https://www.facebook.com/thejohnmaucere/). 

 
Pre-order via an app or online for the restaurant.  Pick it 
up and eat there or to go! 
 
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   

For here 
 
#1 combo  
Extra ketchup 
Medium fries, 
medium lemonade 
 
Name – Susie 
(please make eye 
contact with me or 
wave or have 
someone come and 
get me – I can’t 
hear you announce 
my name.) 
 
Thank you!! 

https://www.youtube.com/channel/UCrorv-xu76u5ru5nca3bwHQ
https://www.facebook.com/thejohnmaucere/
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WNBA and Deafness 
Click here for signed version. 

 
 

Tamika Catchings is an American 
professional basketball player for the 

Indiana Fever in the Women's National 
Basketball Association (WNBA).   
 

In 2011, she was voted by fans as one of 
the top 15 players in the WNBA history. 
 

Catchings is a ten-time WNBA All-Star, a five-time All-WNBA 

selection, famous for recording the first ever quintuple-double and 

is a three time Olympic gold medalist. She is three time President 

of the WNBA Players Association and also started her own charity, 

the Catch the Stars Foundation, Inc. which focuses on helping 

children achieve their dreams. 
 

What many people don’t know is that she was born with a 
significant hearing loss.  
 
As a young child, I remember being teased for the way I looked with my big, clunky hearing 
aids and the speech problems that accompanied the hearing loss. Every day was a challenge 

for me. There were plenty of days that I wished I was normal. When I was in third grade, I 
threw my hearing aids into a field. 

 
Later, I started wearing hearing aids again (the smaller in-the-ear models this time)…. That 

didn't last long. I ended up having to send them to the shop all the time to be fixed because 
I sweat so much! 

 
All sports are really made up of sign language and hand signals. I think I actually have an 

advantage because I'm very observant on the court. Sometimes it's almost like seeing 
things before they happen, because I can anticipate them so well. 

 
When I was a child I was ashamed of being different. I wanted to fit in with everyone else. 

Now that I'm older, I appreciate the way God has made me. 
 
https://en.wikipedia.org/wiki/Tamika_Catchings   
http://espn.go.com/espnw/features/article/6437860/tamika-catchings-hearing-loss-not-impairment  
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   
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Deaf People, Schizophrenia, & Linguistic Errors 
Click here for signed version. 

 
 

Working with individuals who are Deaf and have 
schizophrenia, can be complicated.  Like many minority 
populations, there has historically been an over diagnosis 

of schizophrenia and psychosis. Cultural and linguistic 
differences can be misconstrued when the clinician bases 
the diagnosis on norms established for hearing people. 
 

One of the reasons for the potential misdiagnoses is that 

deaf people sometimes produce linguistic patterns similar 
to language patterns in hearing people identified with 
schizophrenia. This is complicated when language 

dysfluency, including language deprivation, exists. 
 
A few examples: (not an exhaustive listing) 

Psycholinguistic error ASL (may include examples of 
language dysfluency as well) 

Neologism – a made up word Higher rates of language 

heterogeneity.  Unique signs could 
be the result of age, regionalized 
signs, home signs, or segregation. 

Word (sign) perseveration – 
repeating a word unnecessarily, 
usually more than three times 

May be used by individuals with 
significant language deprivation as a 
way of emphasizing a concept or an 
attempt to use the words they know. 

Circumstantiality – unnecessary and 
extraneous details. (based on norms 

within the American hearing culture) 

Most responses from a person who is 
Deaf contain copious amounts of 

detail. 

Illogicality – conclusions do not 
connect in a logical manner. 

An unfortunate side of effect of fund 
of information deficits due to 
significant language deprivation. 

(NOTE: These considerations are not indicative of all Deaf individuals, but address those who either have schizophrenia 
or severe language dysfluency including deprivation.) 
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It used to be a common tendency of people to walk the 

train tracks, which was often the shortest distance 
between two points, or provided an easy walking route.   
 

Occasionally, a news report will come out where a Deaf 

person has been fatally struck by a train while 
walking on the tracks. 
 

Often people who are hearing assume that these situations are 

obviously a case of suicide - as there is no way that the person 

couldn’t hear the train or feel the vibrations.  While there may be 

cases where this is true, Deaf people are not always aware that a 

train is coming.  
 

Warren Flatau, Federal Railroad Admiration, Department of 
Transportation states:  “Based on factors ranging from the 

type of train, its weight, the kind of rail, a person wouldn’t 
necessarily feel any vibrations from an oncoming train.” 
(from Deaf Beauty Queen killed by train was Texting.  Life on NBC News). 

 

A few recent examples: 
 

http://www.foxnews.com/us/2016/06/07/deaf-woman-fatally-struck-by-train-while-
walking-on-tracks.html?intcmp=hplnws#  
 

http://www.nbcnews.com/id/11846992/ns/us_news-life/t/deaf-beauty-
queen-killed-train-was-texting/#.V1w17F72Z_s 
 
http://www.berkeleyside.com/2016/02/08/breaking-person-struck-by-train-
in-west-berkeley/ 
 
http://blog.nola.com/tpnorthshore/2007/09/man_hit_and_killed_by_train_w
a.html  
 
http://articles.philly.com/1994-05-31/news/25828162_1_freight-train-deaf-
man-single-track  
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In the history of the United States, oppression has been 

a recurrent theme.  The early Europeans who came to 
this country were themselves immigrants attempting to 
escape persecution (oppression).  In the process, they 
often did not recognize their own role in the oppression of 

indigenous peoples (American Indians).   
 

Many cultures and races throughout 
time, whether it was based on color, socio-
economic status, gender, etc., have been 

members of an oppressed group.  
 

 

When a person spends a lifetime or 
generations being oppressed, there seems to be a certain 

element of human nature that can cause an oppressed 
group to oppress others when in power. 
 

Deaf people are no exception.  Deaf people have been 
denied language, education, opportunities for self-

determination, and lack of opportunities.   
 

Being oppressed can cause feelings of ambivalence, 
desire to break free from the oppressor, resentment of the 
oppressor, parroting the words of the oppressor, distrust of 

others, horizontal violence, passivity, etc. 
 
RID. Characteristics of Oppressed and Oppressor Peoples::their Effect on the Interpreting Context. Charlotte Baker-Shenk 
Sue, D. W., & Sue, D. (2012). Counseling the culturally diverse: Theory and practice. John Wiley & Sons. 
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The challenges associated to functioning as a deaf 

person is not limited to access to spoken language. 

There are more concerns related to environmental 
difficulties, personal attitudes, and access to 

general information.  
 

People think using an interpreter is a permanent 

solution to a temporary problem. What people do not 
realize is that the use of sign language interpreter is 

a tool that may or may not help. If you peel back the 

layers, we will discover that Deafness is a way of 
being.   

 
 

 
Not all Deaf people have something missing that 
needs to be fixed. Instead, Deaf people are people 

who learn and adapt to different methodologies in 
order to receive information about the world. An 

interpreter may assist in increasing a Deaf person’s 
ability to acquire information but they do not solve 

the communication deficiency.  
 
HT/Kent Schafer. 
Stokoe, W.C. & Batison, R.M. (1981) Sign language, mental health, and satisfactory interaction. In L.K.. Stein, E.D. 
Mindel, and T. Jabaley(Eds.), Deafness and Mental Health. New York: Grune and Stratton. 
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Deafness is a disability.  Deaf people are part of a linguistic 

and cultural minority.  It is that duality that makes it 
distinct.   
 

The disability of individuals who are 
blind or in wheelchairs is often very 
obvious.  The inability to hear isn’t.  
Perhaps that is part of the reason that 
society has a difficult time 
understanding that a deaf person truly 

doesn’t hear them.  
 

A sighted person can put on a blindfold or sit in a wheelchair 
and have a small glimpse of the difficulties involved. However, 

a hearing person cannot temporarily make themselves deaf -
only a mild hearing loss can be simulated – and this 
contributes to the lack of insight to what is means to be deaf. 
 

This is sometimes demonstrated in policies and approaches to 
the deaf population. When Deaf people are placed in 
congregate settings with no accessible language and 
expected “communicate” with others, they can be labeled 
as obstinate, difficult, and prone to violence if they cannot or 

if they use behavior as a way of communicating, when the real 
issue is a lack of accessible communication. 
 

Oddly, placing a person in a wheelchair in a group home with 

only stairs and expecting them to just figure it because all the 
able bodied people do it this way, would usually be considered 
inhumane and oft met with protest. 
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Shot 
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The news has recently been filled 

with stories of young African 
American men who have been 
shot and killed by police 

officers. This situation has been 
an ongoing issue for individuals 
who are Deaf.  Police are often 
unprepared for the lack of 

communication and the active 
nature of sign language.  As a result, the chances of being 
beaten or shot increases. 
 

Just a few days ago, 29 year old Daniel Harris was shot and 

killed by a NC state trooper just a few feet from his home over a 

speeding violation.  Reports from neighbors indicate he was shot 

almost immediately after exiting his vehicle.  He was unarmed and 

attempting to communicate with the officers via sign language. 

Daniel, according to family, was “really scared” of cops because of 

the fear of being shot. 
http://www.nydailynews.com/news/national/king-n-police-kill-unarmed-deaf-mute-man-sign-language-article-1.2760714 
Comments by family https://www.youtube.com/watch?v=pm4aNPkJmrY  

 

Earlier this month, Darnell Wicker, who was known as the 

“lawnmower man” was shot and killed by police officers by metro 

police in Louisville, Kentucky.  He was carrying a handsaw wicker, 

when police came upon him and while in “close proximity at the 

time were (verbally) very loud and very clear” in their commands 

to drop the “weapon” before shooting him. 
http://www.whas11.com/news/local/friends-of-man-killed-in-police-shooting-respond-to-video/293838552 
https://photographyisnotacrime.com/2016/08/12/body-cam-video-contradicts-kentucky-police-narrative-of-shooting-death/ 
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Access – Online Conferences 

 

Despite the fact that the Rehab Act of 1973 and the 
Americans with Disabilities Act mandate accessibility, 
many online meetings/trainings produced by the federal 
government or their contractors, do not provide access 
for their live online meetings.  

One solution often proffered is that a transcript will be provided afterwards.  
There are several problems with this: 

1) It occurs after the fact and doesn’t afford the participant the 
same opportunity to participate– to have their questions 
answered, to influence and be influenced by the other 
participants and trainer. 

2) It provides a written document, which is not the same as a live 
presentation – otherwise, a written document would just be 
disseminated to all of the participants. 

3) A written document does not provide the same level of 
language access for someone whose first language is ASL. 

4) Deaf people are made to feel as if they are not important to the 
process.  This replicates the trauma of communication neglect 
that they have experienced all of their lives. 
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Making Accommodations 
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When agencies are faced with providing 

accommodations for a person who is Deaf, they 
are often unprepared and will default to 

ineffective accommodations. Let’s look at a few… 
 

Writing notes assumes that the person knows written 
English sufficiently for the need. Only direct interactions with 
the deaf person are written and there is no opportunity to 

learn things incidentally or to assess the tone and intent of the 
message. Most people are unwilling to write down everything 
they would verbally say. 
 

Lipreading assumes English competency. Only 30% of 
phonemes are even visible and the average Deaf person only 
understands 5% through lipreading. This places the burden of 
conversation on the Deaf person. 
 

Staff will learn to sign. Depending on staff to “interpret” can 

be illegal and it assumes that the person has the requisite 
skill. Typically, it takes about one year of dedicated study to 
hold basic conversations. Fluency can take 5-7 years or a 
lifetime. Sign competency is different from interpreting. Not to 
mention, right to privacy considerations – the Deaf person 
may not want that staff person to know all their business. 
 

Usually, the best approach is to ask the Deaf 

person (and listen to) what they need. 
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Challenges of Being 
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Sometimes agencies for the Deaf are embedded within 
larger organizations. This can create opportunities 

through the larger network to influence services for Deaf 
individuals in ways that might not otherwise be possible. It 
also provides opportunities to educate hearing colleagues 
who are interested in learning about Deaf people. 
 
 

However, it also creates unique challenges. A few are listed below: 
 

 

1.  Individuals who learn a little sign language or know a little about 

deafness, may sometimes allow themselves to become a 

mouthpiece regarding deaf issues – “because it’s just easier for 

me to answer than to bother you.  I was there already.” 
 

2. Hearing individuals don’t always understand the need for 

influence of Deaf units throughout the organization and often 
mistakenly believe that unless the situation directly involves a 

deaf person, that participation from that unit isn’t needed. 
 

3.  From the Deaf perspective, much unconscious and invisible 

energy is spent trying to decipher the intents and motives of 

others. “Do they not realize how insulting that was – perhaps 

an innocent mistake?” or “Are they intentionally being 

dismissive?” “Do they really think they are doing a good thing?” 
“Am I just here as a TOKEN?” etc. 
 

 

Most of the time, challenges revolve around good 
intentions and/or unawareness.  However, they create at 

times, unnecessary barriers to serving Deaf populations. 
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Individuals who become deaf after the age of 12 are 
considered postlingually late-deafened. This group of 

people are considered distinct from the prelingually Deaf 
group who typically use sign language as their primary 
language and identify as a distinct cultural group. 

 

Individuals who are postlingually late-deafened 

traditionally use spoken English as their primary 

mode of communication, although there are 

exceptions.  Sudden or gradual hearing loss can be 

considered a significant loss as it deprives them of 

their ability to understand others and subsequently 

isolates them. 

 

People in this group often consider their loss to be a 
disability or a medical condition, seek to repair the loss, 

and often identify with the hearing culture.  
 

Studies have found that the older the person is when the 
hearing loss occurs and the greater the perceived 

severity of the loss, the more difficult it is for the person 
to adjust.  This can affect the person’s psychological  

well-being.  
 

Individuals in this group who respond through emotion-
focused coping rather than problem-focused coping 
experience greater distress and are less likely to be able to 
adapt. 
 
https://www.researchgate.net/profile/Susan_Kashubeck-West/publication/236956004_Well-being_of_individuals_with_late-deafness/links/00b7d524350f9643a3000000.pdf  
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There are a host of medication side effects which may have 

unique impact for individuals who are deaf.  Some examples: 
 

Visual changes 
Medications which impact the person’s vision, can detrimentally effect 

a deaf person’s ability to receive language.  
 

Tremors, shaking, etc. 
Medications which impact the person’s ability to control their arms or 

hands, can significantly effect a person’s ability to express language.  

This may cause misunderstanding, frustration or unresponsiveness.  
 

Lethargy/loss of concentration 
The eye is a muscle that requires use differently than receiving 

information through auditory means.  Lethargy or concentration issues 

can impact any person, however, the level of energy required to 

receive information is greater for deaf individuals.  Using sign 

language is also a physical act that can require a significant degree of 

movement/energy.  This can have a negative impact on the person’s 

ability to express language. Receiving language through an interpreter, 

lipreading, or in a second language, often requires a good bit of 

concentration and closure skills to figure out what is being said.   
 

Dizziness 
Because individuals who are deaf receive language visually, any side 

effect such as dizziness that can impact their ability to visually receive 

information can have significant effect on the person’s ability to 

receive language.  Additionally, this can cause the person to be tired 

or unable to concentrate (see above). 
 

Moodiness 
If a deaf individual is upset, their ability to deal with communication 

breakdowns or to use closure or repair skills or to deal with someone 

who is not culturally aware is greatly reduced. 
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Language Deprivation 
 

 
 

For individuals who are Deaf and do not have adequate 
language exposure (or any type), they may demonstrate 

the following language issues that are not related to 
cognitive deficits or other medical conditions: 
 

1. Impoverished vocabulary with many words used 
incorrectly (can include isolated words or phrases). 
 

2. Inability to sequence events in time. Unable to tell 
stories using a beginning, middle, and end, and may jump 

back and forwards in time no warning. (This also makes 
the use cause and effect or conditional phrasing difficult - 
if this, then that).  
 

3. Spatial disorganization. Inability to use the space 

for grammatical purposes proficiently (relationships 
between people or places, etc.). 
 

4. Syntax. The topic comment structure is missing. 
Subjects are not established clearly, nor are they related 

appropriately to verbs and objects. Pronouns may be used 
without any referent. Frequent word repetition is used as a 
poor substitute for grammar.  
 

5. Gesture. Because vocabulary is so poor, frequent use 

of gesture and pantomime is common.  

 
 
Glickman, N. (2007). Do you hear voices? Problems in assessment of mental status in deaf person with severe language deprivation. 
Journal of Deaf Studies and Deaf Education, 12, (2), 127-147. 
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93.7 % of deaf children are born into families that are hearing.  Only 35% 
of hearing parents report being able to sign (usually the mother) and fewer 
than 10% of hearing parents ever achieve more than a command response 
mastery. This leads to significant issues of language deprivation and 
dysfluency in many deaf individuals growing up under these circumstances. 

 

Clinical implications (the BASICS) 
 Establishment of an alliance is often difficult, and sometimes 

impossible, for a therapist who isn’t sign-fluent and bi-cultural.  

 Dysfluency makes it difficult to label emotions, resulting in a 

lack of affective range. 

 Fund of information differences exist. 

 Dysfluency causes cause and effect difficult to comprehend. 

 Discourse follows a different approach and method. 

 Length of time for eye contact is different and has different 

purposes. 

 More fluid definition of personal space. 

 Body language and facial expressions are understood 

differently. 

 Active nature of sign language can be misunderstood. 

 Healthy identity development is different for Deaf people 

 Deaf people frequently arrive sicker and with more repeated 

trauma. 

 Hearing professionals are regularly not trusted. 

 Hearing therapists often unintentionally perpetuate the 

linguistic neglect and trauma that the person who is Deaf 

has experienced  

 Direct therapy via a sign fluent clinician is recommended. 

 Interpreters (if direct therapy is not available) must be qualified and 

trained in mental health. 
 
Williams, C. R., & Abeles, N. (2004). Issues and Implications of Deaf Culture in Therapy. Professional Psychology: Research and Practice, 35(6), 643. 
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When deaf people do not have access to language, or have 

underdeveloped language, they may develop alternative 
methods to communicate their concerns based on 
words and information that they readily understand. 

These clients may keep returning to the same limited set 
of concepts.  
 

Abstract or emotionally-based 
complaints may be mistaken as 
physical symptoms.   

 
Instead of expressing the concept “I 
feel stressed.” A Deaf person with 
limited language exposure may describe 

blood feeling like it’s rushing through 
their body, fast heart rate, and/or high 
blood pressure.  

 
There is often chronic stress when deaf people are asked 
to conform to an auditory environment. Growing up deaf 

and conforming to hearing standards is difficult journey. 
This can be incredibly exhausting and invites stress that 
often goes unnoticed by hearing professionals/agencies. 
More so when the deaf person is not able to express the 

concept of being “stressed” and may choose to sign “blood 
pressure increasing.”  
 
Kent Schafer 
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The Miranda warnings can become a slippery slope when a 

Deaf person is involved.  There is a wide variation in 
competence related to written/spoken English within 
the Deaf community. This means that some Deaf people 

would not be able to sufficiently understand a printed 
copy nor a lipread version of the Miranda rights.  
 

There are also Deaf individuals, who due to lack of 
language exposure growing up and subsequently fund of 
information deficits, would not be able to be mirandized 

through conversational sign competency or even 
through interpreted sign language. 
 

Cultural differences in discussing 
guilt, acquiescence to hearing people, 

especially those in authority when a 

problem exists, etc. can lead to 
misunderstandings and rights violations. 
 

A person who hasn’t been properly mirandized, can have 

their case thrown out – even if they are guilty. 
 

Because of these, and other challenges, the Department of 

Justice training material recommends that police not even 
question deaf suspects until a lawyer is present. 

 

https://www.ncjrs.gov/App/Publications/abstract.aspx?ID=154924  
 

 

http://mentalfloss.com/article/86769/10-facts-about-miranda-warning-you-have-right-know  
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Hearing Individuals will often sugarcoat or withhold 

unpleasant details, such as how bad the pain will be after a 
surgery, or what the major problems are at a new job. 
 

Individuals who are deaf are much more 
likely to share the exacting details of 

what a surgery will be like, what the 
person should expect before or after 
surgery, what recovery will be like, and 
even the very gory or personal details that 

may be considered by other as TMI! 
 

What a hearing employee will often be told on the first day 
of the job will, in general, be positive or at least neutral. A 
deaf employee starting a new job with a deaf hierarchy (or 

co-workers) are more likely to be told of all the challenges, 

issues, frustrations, gossip, and dirty laundry. 
 

This is done so that the person who is deaf has full access 
to information. Being in pain is much more frightening if 

you don’t know that it is normal and feel like you have no 
one to easily communicate with.  An employee who is 
learning the ropes of a new job can easily become 

frustrated without ready communication or make mistakes 
with different views as to socially appropriate behavior in 
the workplace.  This is why many deaf people prefer to 

work in places where the hierarchy or co-workers are deaf. 
 
©2016, Office of Deaf Services. Permission to reproduce this document with copyright notice intact is hereby granted.   

https://www.youtube.com/channel/UCrorv-xu76u5ru5nca3bwHQ


DEAF 101 
 

 

Thanksgiving 
 

 
 

Thanksgiving is always an interesting holiday for a Deaf person 

with hearing families. 
 
Approximately 93.7% of Deaf children 
are born to hearing parents, where 

they do not have ready exposure to 
language.  Of those with hearing 

parents, only about 30% learn sign 

language at a basic, command 
response mastery level.  Only 10% of 

parents ever learn to sign sufficiently 
enough to maintain a basic 

conversation. The average deaf 
person only understands about 5% 

through lipreading. 

 
Deaf people come up with strategies for dealing with 

uncomfortable situations during the holidays:   
 

 Snarf down your food and leave the table – find something else to do. 
 In college, or married, live far away? Don’t go home, instead celebrate 

with friends or go to a Deaf family’s home where signing is the norm. 
 Invite Deaf friends to join you, so that you have someone to chat with. 
 Texting or videochatting with friends.   
 Bring a book or newspaper to read (or any hobby – drawing, thankful 

tree, etc.). 
 Watch TV with the captions on. 
 Play football or some sport. 
 Shift into helper role – meal prep, setting the table, cleaning, etc. to 

avoid conversation and have a sense of self-worth. 
 Some deaf/hearing families bond over alcohol.   

 Sit at the kids table and play hand gestures or use animated 
expressions.  

 Stay for awhile, smile, nod and leave immediately after eating. 
 

Comic by Matt and Kay Daigle, “That Deaf Guy” – all rights reserved. 
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“The Dunning–Kruger effect is a cognitive bias in which low-
ability individuals suffer from illusory superiority, 

mistakenly assessing their ability as much higher than it really 
is.  This person will fail to 
recognize the extent of their 
inadequacy.  
 

This concept is applicable to 
many professions, including 

interpreting.  A hiring agency typically has no way of 
judging whether an interpreter is qualified and depends on 
the referring agency or interpreter themselves to make 

this judgement.  This can be a slippery slope (see above) 
as the interpreter may BELIEVE they are qualified.   
 
Examples can include an interpreter who: 

 has no legal training interpreting for a complicated court proceeding. 

 is pre-nationally certified with a high school degree interpreting for a 
deaf person earning a Ph.D. 

 has no specialized training in working with language dysfluent clients 
and interprets the same way they do for everyone else. 

 is a novice interpreter still developing their own sign skills, interpreting 
for a young deaf child in an educational setting.  When the child has no 
or extremely limited language exposure. 

 Has no specialized training in mental health and interprets for a 
psychiatric appointment 

 

It is important for the agency to be able to independently 

vet any interpreter that they work with and to consider 
the deaf consumer’s assessment regarding competency. 
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The United Postal Services has identified a deaf person to 
be placed on the 16th forever stamp in Distinguished 
Americans series for 2017.  
 

 

 

They have recognized Deafness as a 
linguistic and cultural minority with a 

“powerful use of sign language” by 
honoring Robert Panara who has taught 
for 40 years at Gallaudet University and 

National Technical Institute for the Deaf. 
This is not the first stamp honoring a 
deaf person.   

 

 
 Go to http://stamps.digital-disability.com/ and search 
“deaf.” Listed below are several notables.  

 
 

. 
 
 
 
https://about.usps.com/news/national-releases/2016/pr16_094.htm 
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James A. Garfield is commonly known as 
the 20th President of the United States. 
He was one of four sitting US presidents to 

have been assassinated and served only 200 
days in the office.  
 
During his years as a congressman and, later, President of 

the United States, Garfield maintained a major connection 
to Gallaudet College, later named Gallaudet University.   
 

Garfield overcame opposition from members of congress 
who viewed a college for the deaf as a mere experiment 
doomed to fail.  Arguing on its behalf, Garfield’s efforts 

resulted in substantial allocations.  His continued 
advocacy served to maintain and enlarge the University. 
 
As President, Garfield gave his last public address at 

Gallaudet in May 1881 before being shot in July.   
 
After his death, Gallaudet students raised funds for a 

marble bust carved by Daniel Chester French, which sits 
in Chapel Hall at the University, the site of Garfield’s last 
speech.  A scholarship is established in his name. 
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